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INTRODUCTION
 
Since becoming a separate service in 18 September 1947/ the United States
 
Air Force has not only achieved excellence in the field of air-combat
 
operations^ but Gontlnues to move forward to be better equipped to train their
 
military personnels During World War II ^ the demand for skilled specialists
 
was urgently needed to maintain extremely complex equipment, weapons, and
 
systems. This need was answered with the combination of the native skill of
 
the airmen and technical training. The outstanding ability and dedication of
 
these specialists was rewarded by promotion into noncommissioned officer (NCO)
 
ranks. The technical proficiency of the Air Force NCOs of the post-war years
 
was not enough. These NCOs had little background or experience in
 
supervising, contrplling, influencingv and directing subordinates. Realizing
 
that the NCO needed more than just technical skills, the Air Force took
 
measures designed to enable the NCOs to fulfill their vital position of
 
■leadership.- ■ 
The primary mission of the Air Force is to provide the aerospace component 
to our national security, consequently, the Air Force conducts and maintains 
training in more than 200 Air Force career fields. Some of this training is 
furnished at technical schools or through pn-the-job training. In order to 
conduct this training, the Air Force has developed guidelines known as Air 
Force specialty descriptipns. These guidelines delineate procedures which 
must be followed concerning occupational standards for measurement, training, 
education, utilization, classification/ and career development of enlisted 
personnel, thius structuring and controlling the scope of Air Force positions. 
2 , ■ 
The purpose of these guidelih^ to sphcify q^ihlifications peeded for
 
upgradh training to the next higher skill-level for job perfbrinance, for
 
professional,growth ahd Air Porce mission accomplishment.
 
The Air; Force, nevertheless, continues to hearch^ constructive and
 
positive ways to increase educational knowledge and encourage enlisted per
 
sonnel to strive for professional as well as personal growth. As a result,
 
theconcept for a ^ Gommunity College Of the Air Force (CCAF) evolved from a
 
series^ of ; cohferences held in 1^71. The icCAF; was established on April 1,
 
1972, The recommendation to establish the college was made by represehtatiVes
 
of the Air Force Training Command, Air University, and the United;States Air
 
Force Academy who .discussed the need for increased development of NCOs
 
regarding their role as managers of Air Force resources ;and enlisted
 
personnel. Thus, the purpose of CCAF is to offer enlisted members of the Air
 
Force opportunities towards career-enhancement by combining technical training,
 
on-the-job training, and management education with selected off-duty courses
 
and military instruction of enlisted members into career patterns of growth.
 
Statement of the Problem
 
The CCAF is a worldwide college because its erilisted members are stationed
 
in the United States and overseas. The CCAF offers an associate degree and
 
all enlisted personnel are encouraged to enroll. At the present time, there
 
are 58,806 eligible Air Force Reserve members. However, only 18,79 percent
 
have registered and 9 percent have received a CCAF degree. Active duty par
 
ticipation is 45,41 percent compared to 18,79 percent reservist participation
 
as revealed by figures released by;CCAF,;n^^
 
Surveys previously conducted at Air Force military installations have
 
indicated that there is a lack of participation among the eligible active duty
 
personnel. However, no studies have been conducted concerning the enlisted
 
personnel in the Air Force Reserve. Are enlisted personhel of the Air Force
 
Reserve at Norton Air Force ■ Base, Sari Bernardino, Califorriia actively 
participating in the CCAF? According to statistics, provided by CCAF in
 
November 1985, they are not. The reasons why arid why not Reserve enlisted
 
members have;and have not participa^te<J in the CCAF need to be determined.
 
Limitations' ­
The survey was affected by these limitations:
 
The survey was confined to Norton Air Force Base, California.
 
The sample population was limited to Air Force Reserve enlisted personnel
 
extracted from a,total population of 2,902 at Norton which covered from August
 
1986 through February 1987.
 
Limiting factors were job specialty; military grade, chronological age,
 
and place of residence (not all reservists live near a base or college).
 
The questionnaires were distributed before testing on Sunday Unit Training
 
Assemblies (UTAs). The questionnaires were completed on a voluntary basis by
 
Reserve enlisted personnel. The. survey was limited because of members'
 
unfamiliarity with the CCAF program, time to fill the questionnaires, and the
 
possibility that the questionnaires were not answered seriously.
 
 Definition of Terms
 
The following key terms have been aefined to provide clarity and understanding
 
in relationship to this Study,
 
Air Force Specialty descriptions (AFS) - A grouping of positions which
 
requires common qualifications. Ah AFS is identified by a title and a
 
code. These specialty descriptions and codes are used to identify
 
different types of Ait Force jobs and the qualifications of airmen to fill
 
.these jobs,''
 
Air Training Command (ATC) - Recruits and traihs the men and women
 
necessary to man the Air Force aerospace force. Basically, ATCs four
 
broad raissiohs are: personnel enlistment and military training, technical
 
training, flying training, and survival and special training. Air Force
 
training and education programs provide individual, service members with
 
the skills and knowledges that will qualify them^ to perform effectively in
 
their duty assignments.
 
Air University (AU) - Functions as an Air Force educational research
 
facility in a designated field. Air University also prepares officers for
 
command of, and staff duties in all types of Air Force organizations and
 
joint and Combined commands. it prepares selected non-commissioned
 
officers to better fullfill their leadership, and management responsibili
 
ties, provides education to meet Air Force requirements in scientific,
 
technological, leadership and management and other designated professional
 
■ areas'.- r' i 
Airman - In accordance with Air Force Regul 30^1, refers: to both male
 
and female enlisted personnel. The title airman is used to address an
 
enlisted member of the United States Air Force.:
 
Community College of the Air Force (CCAF) - A degree granting institution
 
operated by the Air Force;;for its enlisted personnel. The college grants
 
ah Associate of Applied Science degree after meeting credit requirements
 
through a combination of Air Force technical schools, civilian ;college,
 
and by-pass tests.
 
Enlisted Personnel All - Air - Force personhel from the grade of airman
 
basic to chief master sergeant.
 
Noncommissioned Officers - Airmen in the grade of sergeant, staff
 
sergeant, technical sergeant, master sergeant, senior master sergeant, and
 
chief master sergeant. These titles are used to address an enlisted
 
member who has achieved these ranks by meeting specified requirements.
 
Non-Participant - Is an enlisted member who meets all the qualifications
 
for enrollment, but has not formally enrolled in CCAF.
 
On-the-Job Training - A systematic, reportable application of the
 
craftsman-apprentice relationship by which the trainee acquires job skill
 
and knowledge and becomes a skilled worker. It is a planned training
 
program designed to qualify airmen to perform in a given job, while
 
actually working in a duty position within their AFS. This program will
 
include periods of self-study ahd supervised instruction.
 
Participant - Is an enlisted member of the Regular Air Force or an
 
enlisted member of the Selected Reserve who is serving in the Air National
 
Guard or an Air Force Reserve unit, and is enrolled in and pursuing a CCAF
 
program,
 
Skill-Level - Members identified for career progression or upgrade
 
training must satisfactorily complete career knowledge training, meet the
 
mandatory career-related experience requirements as outlined by Air Force
 
Regulations, Normal skill progression are identified as follows:
 
Helper ( 1-skill level)
 
Specialist (3- and 5-skill levels)
 
Technician or Supervisor (7-skill level)
 
Superintendent {9-skill level)
 
United States Air Force Academy - Provides a four-year educational
 
curriculum for cadets that includes a baccalaureate level education in
 
airmanship, related sciences, and humanities. When a cadet has completed
 
the four-year program, he is commissioned as an officer in any Armed
 
Forces Service of his or her choosing.
 
Upgrade Training - It leads to the attainment of a higher skill level and
 
is designed to increase skills and ability. The purpose of the upgrade
 
training is to improve job performance and to Increase knowledge and
 
skills beyond the levels acquired in formal schools or OJT,
 
REVIEW OF RELATED LITERATURE
 
The enlisted men in the Armed Forces have been described as follows:
 
The enlisted men subordinate to the officer corps are
 
part of the organizational bureaucracy, but not of the
 
professional bureaucracy. The enlisted personnel have
 
neither the intellectual skills nor the professional
 
responsibility of the officer. They are specialists in
 
the application of violence, not the management of
 
violence. Their vocation is trade, not a profession ...
 
The difference between the officer and the enlisted
 
vocations precludes any general progression from one to
 
the other. Individual enlisted men do become officers,
 
but this is the exception rather than the rule. The
 
education and training necessary for officership are
 
normally incompatible with prolonged service as an
 
enlisted man. (Shelbourne and Groves, 1967, pg. 8).
 
In the past, professional military education has been to develop
 
leadership qualities geared for officers. Programs such.as squadron officer's
 
school. Air Command Staff College, War College, and the academies just to
 
mention a few, were /established. For the enlisted personnel, professional
 
military education in the Air Force was almost non-existent 25 years ago,
 
therefore, such a vision of enlisted personnel as quoted above is unthinkable
 
nowadays.
 
Recording to Mason (1972);,.: ^^^ human fbrm has^ potentiality, but the
 
realization of this form is achieved under discipline. He emphasizes that a
 
person has the; power to grow, and the ability to shape and direct that
 
growth. By 1947 the Air Force, had foreseen the need for military educational
 
programs, and by i960 adult education was being offered in military bases by
 
near-by colleges. (Corder, 1983). As management and technology become more
 
complex in the Armed Forces, it is the belief that military training programs
 
must be broadened to include general education to gain confidence and interest
 
in order to pursue a higher education. (The Changing World of the American
 
/ Military, 1,978)'
 
Air Force Sducational Programs The Air Force educational programs had
 
their origin in the Army. These programs have grown basically out of need to
 
meet new challenges and deyelopments in technology, consequently, requiring
 
new changes and policies in the Armed Forces Educational Programs.
 
The Air Force educational program is directed by Air Force Regulation
 
213-1. This regulation provides the policies and procedures indicating
 
educational Opportunities available to members of the Air Force. These
 
programs range from the basic-skill levels through graduate university studies.
 
The Education Services Program -oh eadh base must provide full information
 
to active duty members about educational opportunities available to them.
 
These include counseling, testing services, and a variety of programs which
 
members may be eligible and able to apply for. (AFR 213-1).
 
The following programs are available to all enlisted personnel;
 
Individual Development and Educational Advancement (IDEA) Programs, A
 
member who does not have a high school diploma may obtain a high
 
school equivalency through GED tests^ or take remedial or refresher
 
cburses required for job-related training* The IDEA program is very
 
convenient for active members of the Air Force. (APR 213-"')• Members
 
of the Air Fbree Reserve, however, must obtain this certificate
 
through civilian adult education in their respective communities.
 
Tuition Assistance. Active members who are^interested in pursuing a
 
higher education are authorized tuition assistance by the Annual
 
Appropriation Actr Department of Defense and Air Force policies.
 
Members can choose a prpgram and are encouraged to continue their
 
academic goals on their off-duty hours in an approved institution.
 
Tuition assistance varies in accordance with the type of educational
 
endeavor. (APR 213^1). Reserve members are not eligible for ^ this
 
program. .
 
Operation Bootstrap-Permissive Temporary Duty (TDY). Personnel who
 
have completed enough credits, but are unable to continue because
 
courses are not offered thrQugh normal off-duty hours, can be released
 
from duty in order to complete the degree. The permissive TDY can be
 
granted from one day up to a full year. Personnel interested in
 
seeking an officer's commission usually apply for Operation
 
Bootstrap. A member must be on active duty status to apply for this
 
program. (APR 213-1).
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Veterans Administration Programs. These programs are available for
 
edaGational purposes to eligible members through the Vietnam Era GI
 
Bill, or Veterans Educational Assistance Program (VEAP). Individual's
 
eligibility depends upon his or her date of enlistment in the Armed
 
Forces. Many of the enlisted reservists personnel are eligible for
 
these programs. Recently, the Department of Defense approved the
 
Selected Reserve Educational Assistance Program under Public Law
 
98-525. Personnel who enlisted or reenlisted during the period of
 
1 July 1985 through June 30, 1988, are entitled to receive educational
 
assistance. The monthly entitlements leading to an undergraduate
 
degree are as follows: $140 per month for full-time enrollment; $105
 
per month for three-quarter-time enrollment; and $70 per month for
 
half—time, enrollment. Their entitlement can be to a maximum of 36
 
months if attending as a fullrtime student, 48 months as a
 
three-quarter time student; or 72 months as a half-time student.
 
(AFRESR 213-1). V: V- ;
 
Airman Education and Commissioning Program (AECP). Active duty
 
persohnel are eligible to apply for this program if they qualify
 
academically to earn a degree and a commission in a career field the
 
Air Force needs. (AFR 53-20),
 
Air Force Reserve Officer Training Corps-Airman Scholarship
 
Commissioning Program (AFROTC-ASCP). This opportunity is afforded to
 
personnel who are in active duty to apply for AFROTC scholarships, if
 
selected, they are discharged from active duty and enlisted in the Air
 
Force Reserve. Once completion of degree is accomplished, members are
 
commissioned in the Air Force Reserve. (AFR 53-20).
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Gommissioning Program^ USAFR Airmen not on Extended Active Duty (EAD)
 
and Air Reserve Technicians (AljTs) « Reservists are eligible to apply
 
for this program if they have completed a baccalaureate degree, are
 
tentatively selected for assignment to a vacant lieutenant or captain
 
position, are in training category A, and will not have reached age 35
 
upon commissioning. (APR 36-15).
 
Officer Training School (OTS)♦ This program is offered to members who 
desire to apply for a. direct selection to GTS and already have 
completed a baccalaureate or higher degree. Members are commissioned 
in the Air Force Reserve upon selection, and completion of GTS. (APR 
53-27). 
Extension Course Institute (ECl). Provides correspondence courses to
 
all servicemembers (active duty, USAPR, .and ANG) worldwide to meet
 
their training capabilities. Courses range from technical to
 
managerial and professional military development. (APR 50-12).
 
Professional military education (PME) courses help officers and
 
noncommissioned officers in their professional military development.
 
These courses teach management principles, techniques of effective
 
communication, problem-solving, analysis of professional reading
 
materials, international relations, national decision-making, and
 
defense management. (Extension Course Institute Guide, 1985, pg. 2). '
 
Community College of the Air Force (CCAP). Programs of study are
 
offered to Air Force personnel which lead to the completion of an
 
Associate of Applied Science Degree in their career-related fields.
 
(AFR 53-29). The Community College of the Air Force offers programs
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that are associated with an Air Force specialty, and are designed as
 
closely as possible to meet the requirements of a two-year program at
 
community colleges throughout the United States, consequently,
 
affording a student the opportunity to earn an associate of science
 
degree through CCAF. (The Changing World of the American Military,
 
1978),
 
Also available for service personnel are the following: (1) General
 
Education Test (GED), Generally, for personnel who did not graduate
 
from high school. Upon passing the areas of knowledge tested, an
 
individual receives a high school equivalency certificate which is
 
issued by the state department of education. (2) College Level
 
Examination Programs (CLEP) and DANTES Subject Standardized Tests
 
(DSSTS) are. available at the Education Services Office upon request.
 
A member can receive credit for college courses. Higher institutions
 
assess the credit toward the degree they offer. (3) Air Force
 
Institute of Technology (AFIT). Under the Air University, programs
 
are provided for skills needed , for the accomplishment of Air Force
 
mission granting a degree upon completion (AFR 213-1).
 
Community College of the Air Force. The United States Air Force has always
 
recognized the positive effects of education. The only military institution
 
in the United States that awards a college degree to enlisted personnel. Its
 
philosophy, purpose, and goals describes why CCAF. is considered an important
 
educational program for enlisted personnel whether they are on active duty or
 
are reservists.
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History The moitientum for CCAF began in 1967^ w the Utah Project* With
 
the hiring of skilled personnel fpr its Ogden Depot, the Air Force realized
 
that advancement for educational ppportunities waa not being adequately
 
provided-for its enlisted force* By 1971, the Armed Services were faced with
 
an ail-volunteer fprce* The realization of a two-year community college
 
became an instrument to recruit he members, motivate enlisted members in
 
obtaining a higher level of education that would be transferable to civilian
 
life, and obtain skilled airmen who in the future could serve, as highly
 
qualified noncomrhissipned officers* (Milam,- 1975).
 
In order to strive towards educational excellence, representatives of the
 
Air Training Command (ATC), the United States Air Force Academy, and Air
 
University met to discuss ways to improve educational benefits for their
 
enlisted personnel. The result of this meeting was the establishment of the
 
Community College of the Air Force as an organization within the Air Training
 
Command on March 16, 1972* Thus, the college was officially activated on
 
April 1, 1972, at Randolph Air Force Base, Texas* By December 12, 1973, CCAF
 
had received accreditation from the Southern Association of Colleges and
 
Schools' Commission on Occupational Education Institutions* Public Law
 
94-361, was signed by the President in July 14, 1976 authorizing CCAF to award
 
an associate degree* Final approval was given by the Commissioner of
 
Education on January 13, 1977. After the degree granting authority was
 
approved, CCAF applied and was accepted for accreditation by the Commission on
 
Colleges of the Southern Association of Colleges and Schools, and was
 
accredited in 1980. (Community College of the Air Force, General Catalog,
 
1984-86)*
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The Gommunity College of the Air Foree moved to Maxwell Air Force Base,
 
Alabama in 1979 where is presently in operation, and still reports to the Air
 
Training Command. CCAF awards an asspciate , in applied science degree for
 
successfully completing a program related to an Air Force specialty. The
 
degree is awarded in five areas; Aircraft and Missile Maintenance,
 
Electronics and Telecommunications, Health Care Sciences, Management and
 
Logistics, and Public Support and Services, (Community College of the Air
 
Force, General Catalog, 1984-86, pg. 1).
 
Philosophy - Enlisted members of the United States Air Force are entitled
 
to opportunities for personal and professional development provided by unified
 
degree programs of technical education, general education, management
 
education, and physical education relevant to the role of the noncommissioned
 
officer.
 
"The central purpose of the college is to offer Air Force
 
enlisted personnel educational opportunities which will
 
provide for increased occupational competence, for personal
 
recognition from society appropriate to the educational
 
accomplishments represented by the associate degree."
 
(CCAF Catalogue 1984-86, pgs 1 & 2).
 
The Community College of the Air Force is a unique educational institution
 
because it provides the oppprtunity to enlisted personnel of the active Air
 
Force, United States Air Force Reserve, Air National Guard, or elements of any
 
branch of the US Armed Forces to pursue educational and professional growth.
 
The Community College of tile Air Force goals are:
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Assist noncomniissioned officers (NCOS) to improve their
 
.leadership role within the increasingly sophisticated
 
and complex technology of the Air Forces
 
Integrate military instruction and voluntary education
 
of airmen into consistent, meaningful career-relevant
 
. - .v .; patterns:;Qf growth;.-'.;^,': '
 
Have 	Air Force instruction recognized for its full .
 
•	 V value by those organizatiohs which set standards for
 
individual quaiifications and institutional excellence.
 
Improve the educational and career-related incentives for
 
recruitinent and^^f high-quality Air Force
 
V personnel.%.;;''(AFR;:5:3-29,/.pg.,"1) \
 
Organization — The Conununity Goliege of the Air Force is a multicampus,
 
transregional collegiate system. Students, counselors, instructors and
 
classrooms are located throughout the world. Although this broad geographical
 
separation is unusual, QCAF is organized into a single, highly efficient
 
educational system. (CCAF Catalog, 1987-1988, pg. 2).
 
The Community College of the Air Force Policy Council is responsible for
 
the formulation of academic policies, degree programs, award, of credit,
 
academic stahdards, and affiliation of Air Force schools with CCAF. The
 
Council is represented by the five divisions of the college which is chaired
 
by the Dean of College. The final approval for the award of the associate
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degree rests with the Policy Gouncil and the Dean. The academic policies are
 
controlled by the CGAF Advisory Committee whbse members are represented by
 
civilian educational experts, industry, and the professions who are appointed
 
by the Secretary of Defense. The Advisory Committee examines the academic
 
policies and submits its recommendations to the Secretary of the Air Force
 
through the Commander of Air Training Command. (CCAF Catalog 1984-86).
 
Although its multicampus coilege with students, counselors, and
 
instructors are located throughout the world, CCAF organizational center keeps
 
direct communication open between the students through their Education
 
Services personnel. Air Force Reserve training technicians, and Air National
 
Guard CCAF advisers who register students, and advises them concerning
 
completion of a degree program^ (CCAF Catalog 1984-86). .
 
Degree Requirements - The CCAF degree programs have been developed through
 
thorough review by Air Force technical experts, civilian and military
 
consultants, and the CCAF Policy Council, Dean of the College, President and
 
Board of visitors. Degree programs, encompassing all Air Force enlisted
 
specialties, are designed to provide students with the knowledge and skills to
 
enhance performance; an expanded theoretical background to perform as
 
technical experts; an increased awareness of responsible citizenship; and the
 
necessary course work when applicable, for professional certificatibn,
 
licensure, or registry., (CGAFGenexal Catalog, 1987-1988, pg. 4).
 
Upon completion of basic military training, all members of the Air Force
 
enlisted personnel and enlisted members of the Selected Reserve in Air
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National Guard or Air Force Reserve units are admitted to CCAF. Airmen may
 
register in any degree program which is related to their current AFSC
 
(career-field) or any other AFSC previously held. All necessary documentation
 
must be submitted inGluding official college transcripts, certificates of
 
training, individuai course completion maintained by Air Force schools, CLEP
 
Tests, award of upgrade training, etc. (Education Services Handbook, 1984).
 
in order to be awarded an associate of applied science degree, a student
 
must complete a minimum of 64 semester hours. These hours consists of a
 
minimum of 24 semester hours in technical education and a core curriculum of a
 
minimum of 21 semester hours in general education, 6 semester hours of
 
management education,; and 4 semester hours of physical education. (Education
 
Services'';HandbookV"^l,9-34);i;A ^
 
Credits of completion are accepted for courses completed through Air Force
 
schools and in accredited civilian iristitutions affiliated with CCAF.
 
Programs of study are listed in the CCAF Catalog which identify the AFSC in
 
which a member may enroll. Each program indicates the requirements that must
 
be met to complete credit necessary to receive a degree. (CCAF Catalog,
 
1984-86).
 
Guidance and Counseling
 
Some of the factors that led to the development of guidance and student
 
personnel services as illustrated by Barry and Wolf (Beck, 1964) were
 
co-education; shift from rural to city living; accessibility to education;
 
immigration, 1907 - Peak year of mass migration to the United States, a
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movement which brought 46 million, immigrants, between 1820 and 1974. 'The
 
Common school changed the immigrant, but the immigrant altered the school,
 
too,' says historian David B. Tyack (Schultz, 1981, pg. 25); industralization
 
and diversification; World War I; World War II; Korean Conflict; changing
 
international policies; need for technical personnel in industry; national
 
defense considerations; Federal legislation; (GI Bills) etc. These
 
inter-personal, inter-group, and inter-cultural developments demanded a
 
resolution or improvement.
 
During the early stages of the establishment of off-duty educational
 
programs, the Army and the Navy recognized the need for guidance and
 
counseling services. (Houle, et al., 1947).
 
The Army developed and produced a guidance textbook for the GI called
 
"Your Postwar Career". ; The unfamiliariarity of the filing system the Army
 
used made it difficult for servicemen to use it without proper guidance.
 
These materials described the various occupational vocations and various
 
offT'duty correspondence courses. Information and Education Officers
 
established discussion groups for personnel interested in pursuing an
 
education after duty hours. For many GIs, this led to postwar educational
 
opportunities, but also made the services aware that their present system was
 
inadequate and an extensive effort was launched to provide better service,
 
guidance, and counseling. (Houle, et al., 1947).
 
Nowadays, the Air Force provides guidance and counseling to all active
 
duty personnel by professionally qualified guidance counselors in accordance
 
with AFR 213-1. This same regulation applies to enlisted Reserve personnel.
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The Reserve personnel are provided the same opportunities through the Base
 
Education Office at Norton Air Force Base, an opportunity that only Reservists
 
that live within driving distance of thfe base can enjoy. The Base Education
 
Office is closed on weeKends, Reservists who cannot enjoy the privileges of
 
the Education Office on weekends have to rely on the training technicians
 
assigned in the Training Office during UTAs, The training technician may find
 
it difficult to provide adequate service for Reserve members. His or her
 
experience in training may have equipped him or her to serve ably in other
 
areas of training, but the pressure of other duties and absences when not
 
assigned to UTAs that a reservist attends will tend to interrupt the progress
 
of counseling. The purpose of guidance is to assist the member in giving him
 
or her adequate information. This information must be available and presented
 
in such a way that the member is willing to accept it and act according to the
 
facts provided^ Such orientatiQn must be accomplished over a period of time,
 
rather than in one concentrated effort. Therefore, educational counseling is
 
provided only on a limited basis because the Air Force Reserve does not have
 
an Education Office with professional qualified counselors as the active duty
 
members enjoy. Educational counseling falls under additional duties for
 
training technicians, who in most cases, are not thoroughly familiar with
 
college requirements. According to Schlossberg and Entine (1977, pg, 81) in
 
order to be effective, however, the counselor must have a clear understanding
 
of the needs of the adults and firm knowledge of techniques for effective
 
delivery of services,
 
Sheats, Jayne and Spence (1953 pg, 1) believe that to understand adult
 
education, the worker in adult education heeds to know something of the
 
agencies provided to meet the educational needs of adults and of groups , , ;
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Needs to know something about techniques of carrying on adult-education
 
programs • • • however, it is important that the worker in adult education
 
have a frame of reference - some set of values and priorities which he has
 
built for himself from a study of the society in which he functions.
 
The fact is, that training technicians have had to deveiop through
 
experience, and not training, a limited knowledge on counseling techniques.
 
Consequently, the scope of educational counseling is limited for enlisted
 
Reserve personnel.
 
Participation - Every man who rises above the common level has received
 
two educations: the first from his teachers; the second, more personal and
 
important, from himself. Edward Gibson (Houle, 1961, pg. 3).
 
The continuous innovations, changes, and complexities in technology in
 
today * s society leads to decision-making concerning the future from an
 
individual's point of view* For this, he or she must have some goals. To
 
achieve these goals there must be a starting basis on how, what, when, and
 
where the change will take place in order to meet these expectations of the
 
modern world. The individual must be able to accept, these expectations not
 
only for himself, but as a matter of survival and achievement of
 
self-actualization..,,/;-­
It is the belief of Hesburgh (1973) that lifelong learning is essential
 
due to the intricacies of social problems, the changes in national priorities,
 
and the kinship that exists between application of knowledge and social
 
advancement. "
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Numerous surveys and studies have been conducted to discover the factors,
 
reasons, or characteristics about adult participation in education. According
 
to Jarvis (1983), all that was learned from these undertakings was just an
 
estimate as Johnstone and Rivera repotted in their calculations in 1965. The
 
survey showed that the annual rate of participation was 5 percent among those
 
with only a grade-school education, 20 percent for those who had completed
 
high school, and 38 percent among those who had been to college (Knowles,
 
1980, pg. 90).
 
What motivates people to seek higher education? Johnstone and Rivera
 
classified the motives for their sample in the following manner: prepare for
 
a new job; help with the present job; to become better informed; spare-time
 
enjoyment; home centered tasks; other everyday tasks; meet new people; escape
 
from daily routine; other or none. (Jarvis, 1983, pg. 66).
 
The most remarkable variation in participation is among adults with
 
different levels of education. Among those with less than high school
 
education, only 3.3 percent participated in 1978 compared to 26.5 percent of
 
those with four or more years of college. In between those groups, 11.1
 
percent of high school graduates participated, as did 17.5 percent of those
 
with from one to three years of college. This pattern of participation has
 
been practically unchanged since 1969; the growth in the total rate has been
 
due to a growth in the proportion of the population with higher levels of
 
education. This pattern is confirmed by a number of other studies (Barton,
 
1982, pg. 39).
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Allen Tough's research in adult education indicated that self-directed
 
education^ is even more common after conducting a series of related episodes.
 
Even though the statistics by Tough may be an over-estimation, they do suggest
 
that people have a need to learh, know and understand (Jarvis, 1983), and that
 
the need to learn may be as basic as the ones identified by ifiaslow in his
 
well-known 'Hierarchy of Needs' {physiological, safety, love and belonging,
 
self-esteem,'and self-actualization). (Jarvis, 1983, pg. 14).
 
Barton (1982) . indicates that younger people are the most highly
 
characteristic to participaite in adult education. Studies concluded showed
 
that age is a distinctive factor between participants and non-participants
 
simply because older people have less education, and the less education the
 
lower the participation rates are.
 
Knowles (1980) agrees that there is little doubt that age makes a
 
difference because as age increases and wants are satisfied, the need for
 
recognition and achievement decline. If the individual's environment or
 
personal status is threatened, then the, need reappears. From age eighteen to
 
thirty-fiye, young people are concerned with education and vocational training
 
as well as family as they find their niche in society. From thirty-five to
 
fifty-five their ihterests turn to health and civic functions. As they become
 
older and are near retirement age, their preoccupations are directed towards
 
cultural (including . religious) activities of life along with problems of
 
declining of health associated with age.
 
It is also important as Gross (1981), points out, that the more education
 
people have, the more education they want,, and that children of well-educated
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parents are also likely to become well-educated, thus motivation is
 
significant in the learning process,;
 
Each research^ has ihdicated that it is impossible to discover preciseiy 
what the ■ learning habits and motives of each individual are in seeking higher 
education, but. similar causes Of Continuing learnihg as Hbule (1^61), pg. 71) 
explains are the availability of edueational opportunities, the influence of 
parents, and the ability of; students,
 
' Non-participation The causes for non-participation vary^ Most reasons
 
given for not participating in adult learning are cost and time (Barton, 1982),
 
Numerous research projects have employed different typologies to find out
 
factors that induce to non-participation, yet the overall findings do not
 
differ greatly.
 
Carp, Peterson, and Roelfs in 1974 suggested three sets of factors which
 
inhibit participation; situational barriers, institutional barriers, and
 
dispositional ones. It also shows cost and time as the major hurdles in
 
participating, and were in accord with Charnley, et al, who also focus upon
 
fees as a major issije in leisure time education, but they also suggest other
 
factors, such as a lack of flexibility in the adult education service which
 
prevents some people from attending (Jarvis, 1983, pg, 67).
 
For some reservists reasons for not participating in CCAF may be cost and
 
time. As indicated previously, in order to be eligible for the Reserve GI
 
Bill the member has to enlist or reenlist for a period of six years. If he or
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she is not willing to invest this: time in the Reserves due to job or family
 
responsibilities, or whatever the reasons, the opportunity to pursue a higher
 
education is provided, whether the member takes advantage or not depends on
 
his or her motivation. Most of the communities colleges in California offer a
 
variety of courses which provide enough flexibility in; class schedules.
 
Besides, the $50.00 fee per semester includes as many units as an individual
 
can-,take. V,/
 
As indicated by Earle in 1977 (Corder, 1983), factors to non-participation 
in CCAF for active duty personnel were the lack of understariding of the GOAF 
program and lack of counseling by Education Services staff concerning CCAF. 
These findings, also apply to reservists. The idea among members of the 
Reserve is that once they have bbtained a degree from a higher institution, a 
CCAF degree is meaningless. Their attitude is that it will not help their, 
civilian status since thei^ Air: Force job during■ weskends may be as an air 
cargo specialist whereas in their civilian position, he or she may be a 
biology teacher. They are moiie xnteirested in pursuing: civilian job status 
which is understandable since it is their main source of income. This gap 
needs to be narrowed to emphasize that the purpose of a CCAF degree is 
technical-related to their Air Force career-field. Until this gap and 
misunderstanding is closed, enrollment in CCAF among reservists will not be 
increased. ^ 
These are some of the barriers listed by Houle (1981, pg. 144) to continue 
higher education: cost, including tuition and other expenses; not enough 
time; amount of time reguired to complete a program; no way to get credit for 
a degree; don't want to go to school full-time, home responsibilities; job 
responsibilities; and don't meet requireraents to begin a program. 
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When Dao conducted her investigation in 1975, she developed nine clusters
 
of reasons for non-pa,rticipation: ' ^
 
Not enough time: to partiGipate in educational activities
 
Individual:and personal problems make it too difficult to participate
 
Too difficult to succeed in educational activities
 
Agaihst the social norms to participate in educational activities
 
Negative feelings toward the institutiqn offering instruction
 
Negative,prior experiences in educational activities
 
Results of educational activities not valued (experience is the best
 
teacher)
 
Indifference to educational activities
 
Unawareness of education activities available
 
Clusters 1 and 9 were the most influential reasons given for
 
non-participation (Houle, 1981, pg. 151). Dao's investigation reveals that 
people's failure to participate is not because they don't want to learn, but 
their feelings are based on beliefs that prohibit them to take positive action 
(Houle, 1980). ^ ■ ''7' . 'r 
Another typology developed by Houle why adults participate and why not
 
are: (1) Goal-oriented learners, use learning to gain specific objectives.
 
(2) Activity-oriented learners, participate in ,an activity for the sake of the
 
activity rather than to develop a skill, and (3) Learning-oriented - those who
 
pursue learning for its own sake. (A desire to know and grow through
 
learning). Boshier states that Houle's typology cannot be accepted or
 
rejected until its validity is tested. (Cross, 1981).
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Even though not everyone has the same attitude about Learning, the clear
 
cut objectives of resiervists is to pursue job improvement in a
 
civilian-related, occupation^ therefore, participation will not be an incentive
 
in CCAF for those who already possess a degree. Members who are presently
 
attending a community college gp for the same reasons. A CCAF degree is not a
 
well-known program and it carries the stigma thaf^ it'is an easy way to obtain
 
■ it. . \ \ 	 ^ ■ ■■ V ^ 
The biggest challenge that CCAF is faced with is to change the attitude of
 
the reservists concerning their program. To accomplish this, first and
 
■fOrempst, 	 the attitude of the training technician (they cannot accurately be 
called education counselors) must also be changed. In order to increase the 
enrollment, a battery of aggressive advertisements must be launched. The 
counselor must present the program in a convincing manner because in order to 
be effective he or she must believe in the program, and not see it as another 
"extra duty." From the wing, group, to unit commanders emphasis should be 
placed in CCAF as an incentive towards promotion, more so in CCAF, than a 
degree from a higher institution. It should be emphasized that it is 
career-related because it enhances the Air Force mission. 
The commanders fail to promote the program among reservists because they 
themselves are not well-versed cpncerning CCAF. Besides, a reservist's 
training time is at a piremium; therefore, when presentations are made, they 
should be concise, clear cut, and to the ppint. A presenter must be capable 
and prepared to answer questions correctly during group presentations, then 
thoroughly explain the program on a one-to-one basis. It is not only the 
responsibility of the educational counselors to promote CCAF, The program 
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should be introduced during orientation of newly assigned personnel or within
 
60 days (two UTAs) as required by AFR 213-1. Career advisors should advise
 
members about CCAFeducatiohal program. Supervisors and trainers must also be
 
educated as to the importance of CCAF. Failure to do so not only cheats the
 
member in getting a higher education, but it also cheats the Air Force of
 
potentially fully-qualified future nbhcommissioned officers.
 
If adults are to get appropriate counseling, some adaptations will have to
 
be made in the traditional content and methods of counselor education.
 
Counseling should be effective, not just dissemination of information
 
(Schlossberg and Ehtine, 1977r pgs. :150-151).
 
Summary ■ ' -v' 
I'he review of; the litefature,d the various Educational Programs, the
 
developmeht of CCAF, the need for appropriate educational guidance and
 
counseling, and the relationship of factors pertaining to participation and
 
non-participation in educational growth.
 
This review indicated that the United States Air Force has responded to
 
the educational needs of its members by developing comprehensive voluntary
 
educational programs including establisment of CCAF, which offers the enlisted
 
force an opportunity to earn an associate degree in their respective
 
career-related fields. Concerning guidance and counseling which is properly
 
administered on the active duty "side, but badly needed among the Reserve
 
technicians in order to increase enrollment in CCAF. In regards to the
 
factors related to participation and non-participation, the conclusion is that
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are many and varied indicating that ,participation in a singular
 
educational function depends on attitudes, location, and motivation of
 
individuals. Consequently, only a significant number of reservists at Norton
 
Air Fbrco Base are enrolled in CCAF, even, tho educational opportunities
 
•.are-:available'-to,-them;'.:
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: PROJECT PROCEDURES
 
Purpose of■ the Study This survey was designed to determine which factors 
were related to participation and non-participation in CCAE programs by 
eligible Reserve enlisted personnel at Norton Air Force Base. 
Research Questions The research questions addressed in this study were: 
1. Which factors of the CCAF degree program were related to participation 
and non-participation by Air Force Reserve enlisted members at Norton Air 
Force...Base?' .' - ' 
2. V What percentage of participants or non-participants at Norton Air 
Force Base was counseled On CCAF programs by the Wing Training Office? 
3. Which factors were most likely to encourage participation by 
non-participants in CCAF programs? 
4. What were some changes that participants would recommend to improve 
CCAF programs? 
A questionnaire was distributed and collected among the Air Force Reserve 
enlisted personnel assigned to the various squadrons under Headquarters 445th 
Military Airlift Wing at Norton Air Force Base, San Bernardino, California. 
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This product was titled: Lack .of Participation by Reserve Enlisted
 
Personnel in the Community College of the Air Force at Norton Air Force Base,
 
;^San, Bernardino,-'Galiforniai- .' -:
 
Factors Related to the Participation or Non-participation of Air Force
 
Enlisted Personnel at Tinker Air Force Base in the Community College of the
 
Air Force by Corder was the guide of this project, inasmuch, the questionnaire
 
previously used by the author, was the main source to gather data from members
 
of the Air Force Reserve. The questionnaire was altered to reflect questions
 
that applied to reservists. When the information was compiled and organized,
 
it was analyzed to determine the results of this project. The questions were
 
identified as follows: (1) Educational Survey; (2) Participants in the
 
Community College of the Aix Force; and (3) Non-participants in the Community
 
College of the Air Force.
 
Another prime informational source pertaining to educational programs in
 
the Air Force are the Air Force publications which are based on the level of
 
command at which they originate and the authority that directs their
 
publication. In this case. Headquarters United States Air Force, Washington,
 
D. C. These are standard publications whose purpose is to announce policies,
 
assign responsibilities, prescribe procedures^ direct actions, and inform or
 
motivate people. They can be published in the form of regulations, manuals,
 
or pamphlets.
 
The Community College of the Air Force General Catalog, 1984-86 is
 
instrumental in the development of this project because it defines the
 
philosophy, purpose, goals, j(Organization b and policies of the
 
Community College of the Air Force.
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Selection of the Research Instrument
 
The seleGtibn for this survey was based on the total population of Reserve
 
enlisted members assigned to^ N^^^ Air Force Base. The total population of
 
2,902 included - from the grades of Airman to Chief Master Sergeant. Ten
 
percent of the population > of '2,902 / was selected at random to answer
 
■'^.questionnaires.
 
The questiohnaires were distributed before each testing session during
 
Sunday UTAs. Members were asked to voluntarily complete questionnaires after
 
they had completed testing. The questionnaires were gathered for
 
approximately six months until the 10 percent goal Was achieved. A total of
 
290 questionnaires were completed. Based on a total of 245 questionnaires
 
answered by members (45 were not usable), a total participation rate in CCAF
 
was 64 out of 245 or 26 percent.
 
Two different questionnaires were used to determine the factors related to
 
participation and non-participation at Norton Air Force Base. One set of
 
questions were printed in pink, and these questions pertained to participants
 
in CCAF. The other set of questions were printed in yellow pertained to
 
non-participants in CCAF. The white portion of the questionnaire contained
 
the demographic information of each individual who completed the questionnaire.
 
The research questions were divided into three parts. Questionnaires
 
answered by participants pertained to the first, second, and fourth research
 
questions. The questionnaires that were answered by the non-participSnts
 
pertained to: the first, second, and third research questions.
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The first research question pertains to the first, part of both
 
questionnaires. The second research question pertained to the second part of
 
each questionnaire. The fourth research question pertained to the third part
 
of the questionnaire completed by participants. The third research question
 
pertained to the third part of the questionnaire completed by the
 
non-participants.
 
The questionnaires were developed by Earle (1977) and some questions were
 
changed to represent the Reservists population. Although, only slight changes
 
were made, including the portion for the demographic information developed by
 
another researcher (unknown, not mentioned by Corder, p. 35) the basic format
 
of the questionnaire was used.
 
Gorder conducted a similar study at Tinker Air Force Base, Oklahoma using
 
Earle's questionnaire. To determine if there were or were not significant
 
differences in factors related to participation, Corder (1983, pg. 37)
 
compared the total responses for each question of the study he conducted at
 
Tinker Air Force Base with the one Earle conducted in Hawaii in 1977. Corder
 
used Chi Square and considered acceptable a .05 level of significance. Once
 
comparisons were made by Corder, he determined there were significant
 
differences in responses. The sample population for both studies were active
 
duty personnel.
 
A letter was submitted to the 445th Military Airlift Wing Commander dated
 
April 29, 1986 with a copy of the research questions in its final form. The
 
Wing Commander reviewed the survey and approved was granted April 29, 1986.
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How Data Were Collected
 
The total responses for each question for the purpose of this survey were
 
organized into tables to identify replies pertaining to each of the research
 
question. The data were analyzed to determine what factors were more
 
influential in relation to partiGipation and non-participation in CCAF, and
 
what recommendation was predominant to improve reservists' participation in 
■ CCAF. ;v: . .V" ■ 
Each of the research questions was considered by analyzing the data from
 
three categories: (1) The response to each factor from the total population;
 
(2) The response to each factor by Air Force grade; and (3) the response to
 
each factor by education level.
 
The questions were analyzed for the purpose of this survey in the
 
following format: (1) Total response rate and demographic information; (2)
 
Factors related to participation and non-participation; (3) Counseling
 
provided by Wing Training; (4) Factors encouraging to participation by
 
non-participants; and (5) Recommended change to CCAF programs by participants.
 
A total of 290 questionnaires were used (10%) of the Reserve enlisted
 
force assigned to Norton Air Force Base. Only 245 .were used because 45 (16%)
 
of the total subjects did not answer Sections II or III, or answered both
 
sections. ■ ^ 
The total of responses for each question from the participants (64) and
 
non-participants (181) were added up with a calculator. .The totals were
 
converted into percentages by dividing the total responses from each group
 
according to demographic® information, grade, and education level*
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RESULTS OF THE PROJECT
 
Factors Related to Participation and Non-Participation
 
To determine the factors related to participation and non-participation at
 
Norton Air Force Base by Reserve Enlisted personnel, responses from both the
 
participants and non-participants were used. The answers applied to the first
 
research questions "Which factors of the CCAF degree program were related to
 
participation and non-participation by Air Force "Reserve enlisted members at
 
Norton Air Force Base?"
 
The participants were requested to specify if eight statements in the
 
questionnaire were or were not the reasons they were participating in CCAF.
 
The non-participants were requested to specify if fourteen statements in the
 
questionnaire were or were not the reasons they did not participate in CCAF.
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Table I represents the demographic information for sex and educational
 
level. There were 173 (71%) males and 72 (29%) females who answered the
 
questionnaires. The indicated educational level for participants revealed
 
that: 4 had graduated from high school; 44•had some college, but no degree; 7
 
had an associate degree; and 9 had a bachelor's degree. The indicated
 
educational level for non-participants revealed that: 29 had graduated from
 
high school; 97 had some college, but no degree; 30 had an associate degree;
 
21 had a bachelor's degree; and 4 had a master's degree.
 
^ ■ V ' TABLE I 
TOTAL QUESTIONNAIRE RESPONSE RATE BY SEX AND EDUCATION LEVEL
 
Variable Number=245 Frequency Percentage
 
Sex :
 
173 ' 71 
Female 12 ■ - 29 
Total-'V l vl; - ',' 245 100
 
Education Level Participants
 
High School ■ ■ ■ ; ., ' 4 6 
Some College, No Degree 44 69 
Associate Degree 7 11 
Bachelor Degree ' 9 14 
Total 64 100
 
Education Level Non-participants
 
High School ; ■■. -■29-' ' 16 ■ . 
Some College, No Degree 97 53 
Associate Degree 30 17 
Bachelor Degree 21 12 
Master Degree ' .'.4 : 2 
Total ■ , - - Z / Viair^ 100:r'
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Table II represents the questionnaire response rate collected by Air Force
 
grade. No questionnaires were collected from Airman Basic (E-1). Response
 
rate was 0 percent. There was one questionnaire collected from one Airman
 
(E-2), a participant, for a response rate of 0.3 percent. Ten questionnaires
 
were collected from Airmen First Class (E-3); two participants, seven
 
non-participants^ and one was non-usable for a response rate of three 
percent. Thirty-seyen questionnaires were collected from Senior 
Airmen/Sergeants (E-4).; three participants, twenty-nine non-participants, and 
five hon-usable for a response rate of thirteen percent. One hundred and 
forty-six questionnaires . were collected from Staff Sergeants (E-5); 
thirty-four participants, eighty-nine non-participants, and twenty-three were 
noh-usable for a response rate of fifty percent. Forty-five questionnaires 
were collected from Technical Sergeants (E-6); fifteen participants, 
twenty-three non-participants, and seven were non-usable for a response rate 
of sixteen percent. Forty questionnaires were collected from Master Sergeants 
(E-7); eight participants, twenty-five non-participants, and seven were 
non-usable for a response rate of forty percent. Eleven questionnaires were 
collected from Senior/Chief Master Sergeants (E-8/E-9); two participants, 
seven non-participants, and two were non-usable for a response rate of four 
percent. ■ ■ 
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TABLE II
 
QUESTIONNAIRE RESPONSES BY AIR FORCE GRADE
 
Grade Participant Non-Participant Non-Usable Percentage 
E-1 0 0 0 0 
E-2 0 1 0 0,3 
E-3 2 7 1 3 
E-4 3 29 5 13 
E-5 34 89 23 50 
E-6 15 23 7 16 
E-7 8 25 7 14 
E-8 0 5 1 2 
E-9 Jl _2 J. _2 
64 181 45 100 
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Participation
 
Table . III represents; the tbtal responses given by participants as to the
 
reasons for participating in CCAF, Two statements: "I believe that college
 
credit cpuld be : i^ ; promotibn," and "It Will help in
 
seIf-improvement," received the greatest number of responses (94%). The
 
statement, "It offers me a good opportunity to earn college credit," received
 
(89%). The lowest response (75%) was made to two statements: "I intend to
 
earn a bachelor's degree eventually," and "It is the most covenient way for me
 
to earn credit toward a degree."
 
. Indication was that those responding to the above statements (94%) were
 
related to the reasons why they were participating in CCAF. This shows the
 
majority of participants were aware of .the educational benefits derived from a
 
CCAF degree. Response to statements concerning occupational benefits: "it
 
will help me to improve my performance on the job" (83%), and "I believe that
 
the education I will receive through a CCAF program will help me in the
 
civilian life after I complete my Air Force Reserve enlistment (80%) received
 
close responses. Only 77 percent responded that it was an easy way to earn a
 
degree. ,
 
The statements: "I intend to earn a bachelor's degree eventually" (75%),
 
"most convenient way for me to earn credit toward a degree" (75%), received
 
the lowest number of responses. Consequently, the total number of responses
 
showed that participants were participating for various reasons, and the
 
factors related to participation were earning college credit,
 
self-improvement, and promotion.
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TABLE III
 
FREOuiNCX OF RESPoIjSES;TO' T^ RELATED TO THE
 
PARTICIPATION IN CCAF PROGIU^MS^ ^ ^
 
Factor
 
1. 	It will me to improve
 
my on the job.
 
2. 	I believe that college
 
credit could be important
 
for promotion
 
3. 	It will help in self:
 
improvement.
 
4. 	I intend to earn a
 
bachelor's degree
 
eventually.
 
5. 	It offers me a good
 
opportunity to earn
 
college credit.
 
6. 	It is an easy way to
 
to earn a degree.
 
7. 	I believe that the education
 
I will receive through a
 
CCAF program will help me
 
in the civilian life after I
 
complete my Air Force
 
Reserve enlistment.
 
It is the most convenient
 
way 	for me to earn credit
 
toward a degree.
 
Number of Yes 
Responses 
?N=64.: Percentage 
53 83 
60 94 
60 94 
48 75 
57 89 
49 77 
51 80 
48 75 
40
 
The total responses by Air Force grade is shown in Table IV. The
 
statement, "I do believe that college credit could be important for
 
promotion," received 100 percent by Senior/Chief (E-8/E-9), Master Sergeants
 
(E-7) and Airman/Sergeants (E-2/E-4). Maybe the reasons could be that members
 
who have attained the two top grades had some college degree and are seeking
 
to secure professional advancement in civilian life. For Master Sergeants it
 
is important perhaps to get higher status in their jobs. For the lower grades
 
may be important to obtain,a degree and also professional advancement. The
 
lowest percentage was 40 percent to the statements; "It will help me to
 
improve my performance on the job," and "It is the most convenient way to earn
 
credit toward a degree," by Airmen/Sergeants (E-2/E-4). The possibility for
 
this could be that at the lower grades members are seeking to improve their
 
job skills. The factors related to participation in CCAF according to the
 
response rate by grade do not appear to vary much from grade to grade.
 
Whatever differences there are can be the importance of the goals set by the
 
individuals according to priority.
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TABLE IV
 
FREQUENCY OF RESPONSES TO THE FACTORS RELATED TO THE
 
PARTICIPATION IN CCAF PROGRAMS
 
BY AIR FORCE GRADE
 
Number Number Percentage
 
by Grade of Yes by Grade
 
Factor Grade N=64 Responses
 
1. It will help me to improve E-2/E-4 5 2 40
 
my performance on the job. E-5 34 28 82
 
E-6 15 13 87
 
E-7 8 8 100
 
E-8/E-9 2 2 100
 
2. I believe that college E-2/E-4 5 5 100
 
credit could be important E-5 34 32 94
 
for promotion E-6 15 13 87
 
E-7 8 8 100
 
E-8/E-9 2 2 100
 
3. It will help in self- E-2/E-4 5 5 100
 
improvement. E-5 34 31 91
 
E-6 15 14 93
 
E-7 8 8 100
 
E-8/E-9 2 2 100
 
4. I intend to earn a E-2/E-4 5 4 80
 
bachelor's degree E-5 34 28 82
 
eventually. E-6 15 9 60
 
E-7 8 5 63
 
E-8/E-9 2 2 100
 
5. It offers me a good E-2/E-4 5 5 100
 
opportunity to earn E-5 34 30 88
 
college credit. E-6 15 12 80
 
E-7 8 8 100
 
E-8/E-9 2 2 100
 
6. It is an easy way to E-2/E-4 5 4 80
 
to earn a degree. E-5 34 29 85
 
E-6 15 9 60
 
E-7 8 6 75
 
E-8/E-9 2 1 50
 
7.	 I believe that the education E-2/E-4 5 5 100
 
I will receive through a E-5 34 29 85
 
CCAF program will help me E-6 15 10 67
 
in the civilian life after I E-7 8 6 75
 
complete my Air Force E-8/E-9 2
 1 50
 
Reserve enlistment.
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TABLE IV (Continued) 
■ , ) • ■ ■ 
Factor 
■ ' ■ ■ ■ ■ ■ 
Grade 
Number 
by Grade 
N=64 
Number 
of Yes 
Responses 
Percentage 
by Grade 
B'/ It is the most convenient 
way for me to earn credit 
toward a degree. 
E-2/E-4 
E-5 
E-6 
E-7 
E-8/E-9 
5 
34 
15 
8 
2 
2 
28 
10 
6 
2 
40 
82 
67 
75 
100 
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Table V represents the total number of responses by educational level.
 
High school participants responded 100% to the statements "It will help me
 
improve my performance in the job;" "It will help in self^^improvement;" "It
 
offers me a good opportunity to earn college credit;" "It is an easy way to
 
earn a degree;" "I believe that the education I will receive through a CCAF
 
program will help me in the civilian life after I complete my Air Force
 
Reserve enlistment; and to the statement, "It is the most convenient way for
 
me to earn credit toward a degree." Participants with some college, the
 
majority of them responded (95%) to the statements "College credit could be
 
important for promotion;" and "It will help in self-improvement."
 
Participants with an associate's degree indicated 100 percent to "college
 
credit could be important for promotion;" and "to earn a bachelor's degree
 
eventually." Participants with a bachelor's degree responded (89%) to the
 
statements "college credit could be important for promotion," and
 
"self-improvement;" and "good opportunity to earn college credit." The
 
majority of responses according to education level ihdicated that college
 
credit is important for promotion. "I intent to earn a bachelor's degree
 
eventually (11%) was given by a member who indicated he already had a
 
bachelor's degree. The responses by educational level indicate that
 
promotion, earning college credits toward a degree, and self-improvement were
 
the factors related to participation in CCAF.
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TABLE V 
FREQUENCY OF RESPONSES TO THE FACTORS RELATED TO THE 
PARTICIPATION IN CCAF PROGRAMS 
BY EDUCATION LEVEL 
Factor Level 
Number 
by Level 
N=64 
Number 
of Yes 
Responses 
Percentage 
by Level 
1. It will help me to improve 
my performance on the job. 
High 
School 
100 
Some 
College 
44 38 ,86 
Associates 7 5 71 
Bachelor 9 6 67 
2. I believe that college 
credit could be important 
for promotion. 
High 
School 
Some 
College 
44 42 
75 
95 
Associates 7 7 100 
Bachelor 9 8 89 
3. It will help in self-
improvement. 
High 
School 
100 
Some 
College 
44 42 95 
Associates 7 6 86 
Bachelor 9 8 89 
4. I intend to earn a 
bachelor's degree 
eventually. 
High 
School 
4 3 75 
Some 
College 
44 37 84 
Associates 7 7
 100
 
Bachelor 9 1 11
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TABLE V (Continued)
 
Factor
 
5. 	It offers me a good
 
opportunity to earn
 
college credit.
 
6. 	It is an easy way to
 
to earn a degree.
 
7.	 I believe that the education
 
I will receive through a
 
CCAF program will help me
 
in the civilian life after I
 
complete my Air Force
 
Reserve enlistment.
 
8.	 It is the most convenient
 
way for me to earn credit
 
toward a degree.
 
Number 

by Level 

Level N=64 

High
 
School
 
Some 44
 
College
 
Associates 7
 
Bachelor 9
 
High 4
 
School
 
Some 44
 
College
 
Associates 7
 
Bachelor 9
 
High
 
School
 
Some 44
 
College
 
Associates 7
 
Bachelor 9
 
High 4
 
School
 
Some 44
 
College
 
Associates 7
 
Bachelor 9
 
Number 

of Yes 

Responses
 
40
 
5
 
8
 
4
 
35
 
6
 
4
 
37
 
5
 
5
 
4
 
33
 
Percentage
 
by Level
 
100
 
91
 
71
 
89
 
100
 
80
 
86
 
44
 
100
 
84
 
71
 
56
 
100
 
75
 
86
 
56
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'■ 'c-: Non-Participation 'V' /v.; v 
Table VI represents the total responses given by non^participants as to 
the reasons for not pafticipating in CCAF. The greatest response (53i) was to 
"I never seriously considered earning a college degree through CqA#." 
Responses to the statement, "I plan to earn a college degree through another 
method," (48%); was the second highest indicated reason for not participating 
in CCAF. Followed by "I prefer to earn a degree through a regular four-year 
college program" (44%) , and "1 do riot understand the CCAF concept of earning a 
college credit or a degree" (41%)» The lowest response 11 percent was to "My 
Air Force specialty is the main obstacle to rtiy participating in a CCAF 
program." It appears that the major factors for non-participation in CCAF are 
that enlisted personnel are not interested in earning a degree through CCAF 
due to lack of understanding in the CCAF concept of earning college credit or 
a degree. However, the majority of the responses showed that they are 
interested in earning a college degree through some other method. 
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TABLE VI
 
FREQUENCY OF RESPONSES TO THE FACTORS RELATED TO THE
 
NON-PARTICIPATION IN CCAF PROGRAMS
 
Factor
 
!• 	I plan to. earn a college degree
 
through another method.
 
2. 	I do not believe I could successfully
 
earn a degree through the CCAF
 
method.
 
3. 	I do not like the CCAF approach to
 
earning a degree
 
4. 	I do not believe it would help me to
 
improve my performance on the job.
 
5. 	It is not an easy way to earn a degree. 

6. 	I am enrolled in a civilian college 

degree program.
 
7. 	I am not interested in earning an
 
associate degree from CCAF.
 
8. 	I have completed college level courses
 
but they do not meet the criteria for a
 
specific CCAF program.
 
9. 	I prefer to earn a degree through a
 
regular four-year college program.
 
10. I would like to participate in a CCAF
 
program but my duty schedule would
 
prevent me from meeting the civilian
 
college course requirements, as
 
established by CCAF.
 
11. My Air Force specialty is the main
 
obstacle to my participating in a CCAF
 
program.
 
12. 	I do not understand the CCAF concept of
 
earning college credit or a degree. ^
 
13. I never seriously considered earning
 
a college degree through CCAF.
 
Number of Yes 
Responses 
N=i81 Percentage 
74 41 
27 15 
19 10 
31 17 
19 10 
44 24 
46 25 
29 16 
66 36 
37 20 
16 
57 31 
89 49 
 25 
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TABliE VI (Continued)
 
i;' v:/,'' 'r.-:-;;- Numbex 'of-.Yes 
Response-S; 
Factor - N=181 Percentage 
14^ I have postponed plans to enroll in 46 

a CCAF program because of personal
 
reasons which would interfere with
 
" -^my college-'progrsm.v
 
The total responses by Air Force grade bo factors related to 
non-participation are shown in Table VII. The greatest response (71%) was 
given by Senior/Chief Master Sergeants (E-8/E-9) to the statement^ "I never 
seriously considered earning a college degree through CCAF." Staff Sergeants 
(E-5) indicated (56%) reasons for not participating to the same factor. The 
analysis appears to indicate there are no differences in responses by Air 
Force grade. ' ■ ■ ■r, ----:- : 
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TABLE VII 
FREQUENCY OF RESPONSES TO THE FACTORS RELATED TO THE 
NON-PARTICIPATION IN CCAF PROGRAMS 
BY AIR FORCE GRADE 
Factor Grade 
Number 
by Grade 
N=181 
Number 
of Yes 
Responses 
Percentage 
of Yes by 
Grade 
1,: I plan to earn a college 
degree through another 
method. 
E-2/E-4 
E-5 
E-6 
E-7 
E-8/E-9 
37 
89 
23 
25 
7 
20 
35 
8 
10 
1 
54 
39 
29 
40 
14 
2. I do not believe I could 
successfully earn a degree 
through the CCAF method. 
E-2/E-4 
E-5 
E-6 
E-7 
E-8/E-9 
37 
89 
23 
25 
7 
2 
19 
3 
3 
0 
5 
21 
13 
12 
0 
3. I do not like the CCAF 
approach to earning a degree. 
E-2/E-4 
E-5 
E-6 
E-7 
E-8/E-9 
37 
89 
23 
25 
7 
4 
8 
2 
5 
0 
11 
9 
9 
20 
0 
4v I do not believe it wOuld 
help me to improve my 
performance on the job. 
E-2/E-4 
E-5 
E-6 
E-7 
E-8/E-9 
37 
89 
23 
25 
7 
4 
20 
2 
5 
0 
3 
22 
9 
20 
0 
5. It is not an easy way to 
earn a degree. 
E-2/B-4 
E-5 
E-6 
E-7 
E-8/E-9 
37 
89 
23 
25 ■ 
7 
7 
7 
0 
5 
0 
19 
8 
0 
20 
0 
6. I am enrolled ,in a civilian 
college degree program. 
E-2/E-4 
E-5 
E-6 
E-7 
E-8/E-9 
37 
89 
23 
25 
7 
15 
19 
3 
6 
1 
41 
21 
13 
24 
14 
7. I am not interested in 
earning an associate 
degree from CCAF. 
E-2/E-4 
E-5 
E-6 
E-7 
37 
89 
23 
25 
8 
27 
1 
7 
22 
30 
4 
28 
E-8/E-9 7 3 43
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TABLE VII (Continued)
 
Number Number Percentage
 
by Grade of Yes of Yes by
 
' Factor;.-	 Grade N=181 Responses Grade
 
84 	I have completed college E-2/E-4 37 VI'^6-.-V ■■■- ; 16 
level courses but they . ■ E-5 • . 89 v.''- ' 14 16 ■/ 
do not meet the criteria E-6 23 :4^^vv. - 17 
for a specific CCAF program. 25 : v"' 5 20 
E-8/E-9 7 ■ 0 
9, .1 prefer to earn a degree E-2/E-4 37 ■ ■ 16 43 
through a regular four-year : E-5 ; ■ 89 36■ 32 ' ■ ■ ■ ■ 
college program. ■ ■:e-6. 23 ; - 30 
■ ■ 25''y ■ : :V^.V9 ■ 36 
E-8/E-9 .■\. 29 ; 
10. I would like to participate in E-2/E-4 8 22 
a CCAF program but my duty E-5 89 V. ■■ ■ ■ - 18 20 
schedule would prevent me from ■ ■ ■ ■ E-6 23 , . 5 . 22 ■ 
meeting the civilian college E-7 25 ■ 20 
course requirements, as E-8/E-9 7 14 
established by CCAF. 
11. My Air Force specialty is 
the main obstacle to my 
E-2/E-4 
E-5 
37 
89 
;. , : ■ ■ ■■ 
. : 
' 4V/­
8 ■ 
■ - - ' ■^.■ll.V­
participating in a CCAF E-6 23 ■■ 'V 2\' ' 9 
program. ,;E-7-"­ 25 ■ 2 ■; 8 
E-8/E-9 ' ^7 ■ 0 ■ 0 
12. I do not understand the CCAF E-2/E-4 37 13 35 
concept of earning college E-5 89 33 37 
credit or a degree. - ■ ■ ■- E-6 . ■■ ■■■ 23 4 17 
\E-7V , 25 , •^6; ^ 24 
E-8/E-9 14 
13. I never seriously considered E-2/E-4 ■ 37- ■ 16 43 
earning a college degree 89 50 56 . 
through CCAF. E-6 23 7 30 
■ .E-7,V: ' ■ - 25 ■ - . 11" 44 
E-8/E-9 7 ^ " 'S': ' - -.V 71 
14. I have postponed plans to E-2/E-4 37 - . ■14-V- , 38 
, enroll in a CC^ program . : E-5 89 : - . 21 24 
because of personal reasons :^' :,E-6\^' 23 ■ ■■: .' 4 . ' 17 
which would interfere with :/^'-E-7|'";":; 5 20 
my college program. E-8/E-9	 2 29 
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Table VIII represents the total responses given by education level as to
 
reasons for not participating in CCAF. The largest education level not
 
participating in CCAF were members who had some college, 97 out of 181 or 53.5
 
percent. The greatest percentage of responses was (59%) to the statement, "I
 
never seriously considered earning a college degree through CCAF" by all
 
levels of education from high school to master's degree. The highest response
 
was by high school level 5^%, bachelor's degree 52%, master's and associate's
 
degree 50%, and some college 45%. There appears there is no interest in
 
obtaining a degree from CCAF by all levels of education. The lowest response
 
was to the statements: "I do not like the CCAF approach to earning a degree,"
 
"It is not an easy way to earn a degree," "I have completed college level
 
courses but- they do not meet the criteria for a specific CCAF program," and
 
"My Air Force specialty is the main obstacle to my participating in a CCAF
 
program." by those with a master's degree. •
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TABLE VIII
 
FREQUENCY OF RESPONSES TO THE FACTORS RELATED TO THE
 
NON-PARTICIPATION IN CCAF PROGRAMS
 
BY EDUCATION LEVEL :
 
Number Number
 
° iD'y^Level of Yes 

Factor Level N=181 Responses 

1. 	I plan to earn a college High ^
 29 8
 
degree through another School
 
method.
 
Some 97 41
 
College
 
Associates 30 17
 
Bachelor 21 7
 
Master 4 1
 
2. 	I do not believe I could High 29 5
 
successfully earn a degree School
 
through the CCAF method.
 
Some 97 16
 
College
 
Associates 30 3
 
Bachelor 21 2
 
Master 4 1
 
3. 	I do not like the CCAF High 29 3
 
approach to earning a School
 
degree.
 
Some 97
 
College
 
Associates 30
 
Bachelor 21
 
Master 4
 
Percentage
 
By Level
 
28
 
42
 
57
 
33
 
25
 
17
 
16
 
10
 
9
 
25
 
10
 
17
 
29
 
0
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TABLE VIII (Continued)
 
Factor
 
4. 	I do not believe it would
 
help me to improve my
 
performance on the job.
 
5. 	It is not an easy way
 
to earn a degree.
 
6. 	I am enrolled in a civilian
 
college degree program.
 
7. 	I am not interested in earning
 
an associate degree from CCAF.
 
Number
 
by Level
 
Level N=181
 
High 29
 
School
 
Some 97
 
College
 
Associates 30
 
Bachelor 21
 
Master 4
 
High 29
 
School
 
Some 97
 
College
 
Associates 30
 
Bachelor
 21
 
Master 4
 
High 29
 
School
 
Some 97
 
College
 
Associates 30
 
Bachelor 21
 
Master 4
 
High 29
 
School
 
Some 97
 
College
 
Associates 30
 
Bachelor 21
 
Master 4
 
Number
 
of Yes 

Responses 

13
 
7
 
5
 
2
 
4
 
4
 
2
 
0
 
3
 
21
 
9
 
9
 
2
 
6
 
22
 
5
 
11
 
2
 
Percentage
 
By Level
 
14
 
13
 
23
 
24
 
50
 
14
 
9
 
13
 
10
 
0
 
10
 
22
 
30
 
43
 
50
 
21
 
23
 
17
 
52
 
50
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TABLE VIII/ (Continued); 
Factor 
Number 
by level 
N=181 
Number 
of Yes Percentage 
8, i have cpmpietnd college 
level courses but they 
do not meet the criteria 
for a specific CCAF program. 
High 
School 
■ Some 
College 
■ ■■ 29 
97 
vl-'V:/-2 
Associates 30 17 
Bachelor 21 3-, 14 
Master ■ ■ ■ f 0 ■'.v 0 
9. Iprefer to earn a degree 
through a regular four-year 
college program. ' 
High 
School 
Some 
College 
29 
97 30 
■ ■ ' 24 
31 
Associates 30 13 43 
Bachelor ■ ' 21 ■ ; 14 67 
Master -■i;; , 50 
10. I would like to participate in 
a CCAF program but my duty 
schedule would prevent me from 
meeting the civilian college 
course requirements, as 
■ established; by'CCAF. 
High 
School 
Some 
College 
Associates 
29 
97 
30 
8­
18 
28 
19 
23 
Bachelor 21 14 
Master 1 25 
11. My Air Force specialty is 
the main obstacle to my 
participating in a CCAF 
\ .program. 
High 
School 
Some 
College 
29 
97 
3;;- , 
8 
10 
8 
Associates 30 ' 3; / 10 
Bachelor 21 ■ 2 10 
Master 4 0 0 
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TABLE VIII (Continued)
 
Factor
 
12. I do not understand the CCAF
 
concept of earning college
 
credit or a degree*
 
13* I never seriously considered
 
earning a college degree
 
through CCAF*
 
14* I have postponed plans to
 
enroll in a CCAF program
 
because of personal reasons
 
which would interfere with
 
my college program*
 
Number 

by Level 

Level N=181 

High 29
 
School
 
Some 97
 
College
 
Associates 30
 
Bachelor 21
 
Master 4
 
High 29
 
School
 
Some 97
 
College
 
Associates 30
 
Bachelor 21
 
Master 4
 
High 29
 
School
 
Some 97
 
College
 
Associates 30
 
Bachelor 21
 
Master 4
 
Number
 
of Yes 

Responses 

34
 
11
 
5
 
1
 
17
 
44'
 
15
 
11
 
2
 
8
 
26
 
10
 
1
 
1
 
Percentage
 
By Level
 
21
 
35
 
37
 
24
 
25
 
59
 
45
 
50
 
52
 
50
 
28
 
27
 
33
 
5
 
25
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Gounseling by the Wing Training Office
 
■ "What percentage of participants or hon-participants at Norton Air Force 
Base was counseled on CCAF programs by the Wing Training Office?" was the 
second research question. The total percentage is shown in Table IX for those 
counseled by the Wing Training Office Staff on CCAF. Sixty-four percent of 
the participants and nineteen percent of the non-participants indicated they 
had been counseled by the Wing Training Office Staff. The difference in rate 
of counseling for participants and non-participants related to participation 
and non-participation in CCAF is quite significant. 
TABLE IX ;■ 
PERCENTAGE OF PARTICIPANTS AND NON-PARTICIPANTS
 
COUNSELED ON CCAF PROGRAMS BY THE
 
WING TRAINING OFFICE STAFF
 
Total Number of 
Counseled Response Yes Responses Percentage 
64 41 64 
Non-Participants 181 34 19 
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Table X represents the total number of responses by participants to
 
questions on counseling. The greatest response (91%) was "Do you believe that
 
counseling on CCAF programs is necessary?" The lowest response was (20%) to
 
"Enrollment in CCAF was my first college experience."
 
TABLE X ­
TOTAL RESPONSES BY PARTICIPANTS IN CCAF PROGRAMS TO QUESTIONS
 
ON COUNSELING
 
Number of Yes
 
Responses
 
Questions
 N=64 Percentage
 
1. 	Enrollment in CCAF was my first 13 20
 
college experience.
 
2.	 Have you been counseled by the Wing 41 64
 
Training Office Staff on CCAF programs?
 
3.	 Do you believe that counseling on CCAF 58 91
 
Programs -is necessary?
 
4.	 Did such counseling influence your 31 48
 
decision to participate in a CCAF
 
program?
 
5,	 Have you relied heavily on the guidance 34 53
 
provided by the Training Office in
 
pursuing your CCAF program?
 
6.	 Are there other sources of counseling 36 56
 
and guidance on the CCAF programs, other
 
than the Training Office?
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Table XI represents the total number of responses by participants on
 
counseling by Air Force grade. Sehior/Chief jyiaster Sergeants (E-8/E-9j
 
indicated (100%) that they had been counseledi by the Wirtg Training Office>
 
that they relied on the wing Training Office Staff for guidance, and they were
 
aware of other sources providing guidance and counseiing on GGAF programs.
 
Airmen/Sergeants (E-2/E-4), indicated (100%) that counseling is neccesary on
 
GGAF programs. There is a significant difference among the grades. This
 
indicates that high ranking members are aware of informational sources and
 
that lower ranking members are not aware of educational sources or where to
 
find them. The lowest response (20%) was by Airmen/Sergeants (E-2/E-4) to the
 
statement, "Enrollment in GGAF was my first college experience."
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FRiEQUENCY OF RESPONSES BY PARTICIPANTS IN CCAF PROGRAMS TO QOESTlONS
 
V COUNSELING BY AIR FORCE GRADE ^
 
Number By Number of
 
Grade Yes Percentage
 
Question Grade N=64 Responses By Grade
 
Enroriment in CCAF W3S my E-2/E-4 
first college experience. '.34 35 
E-6 ;■ 15 0 
V : 8	 0 
E-8/E-9 , 2 
2- Have you been counseled by E-2/-E-4 5 -3V- : 60 
the Wing Training Office 34 17 v: 50 
Staff on CC.AF programs? E-6 "v.. . 15 ■ 12 80 
E-7 8 . ^ ^ 88 
;E-8/E-9 ■ ■ ?: 2 ';2:; ' :;, 100 
Do you believe that E-2/E-4	 X 100 
counseling on CCAF	 E-5 34 . 'V. V ­ ■ ■■■ ' 85 X-' 
Programs is necessary? E-6 ■ 14 93 
e-7 8 100 
E-8/E-9 2;: 2 ' : V 100 
Did such counseling E-2/E-4 3 ■" 60 ■ ■ ■; 
influence your E-5 34 . 14 41 
decision to participate E-6 ; 15 ' ' ' 7 : 47 
in a CCAF program? ■ E-7 .:0 ■ 6 75 X 
E-8/E-9 ' -2; i 1	 50 
5.	 Have you relied heavily E-2/E-4 3: 60 
on the guidance provided ■ ''E-s' ■;:.'l-34v >■ 18 53 ■ 
by the Training Office in E-6 "15. 40 
pursuing your CCAF program? r- E-7 /'v '" : 'x:5": ':-; .63 
E-8/E-9 ■v 'EOV' 2	 100 
6.	 Are there other sources of E-2/E-4 f . '3 60 
counseling and guidance on ■i;;'E-5\ 34 18 . 53 
the CCAF programs, other E-6 15 ; 8 . ■ ■ ■ '. ■ 53 
than the Training Office? e-7' 8 5 ■■■x^' 63 
E-8/E-9 "' ■2': >; ■■","x:' ' 2 100 
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Table XII represents total responses by education level by participants to
 
questions on counseling. The greatest number of responses were to counseling
 
is necessary. Those with a bachelor's degree (100%)^ some college (91%), and
 
associate's degree (86%). The lowest number of responses (14%) was to CCAF
 
was their first college experience by members with an associate's degree.
 
TABLE XII
 
FREQUENCY OF RESPONSES BY PARTICIPANTS IN CCAF PROGRAMS TO QUESTIONS
 
ON COUNSELING BY EDUCATION LEVEL
 
Number By Number of 
Level Yes Percentage 
Level N=64 Responses By Level 
1. 	Enrollment in CCAF was my High 75
 
first college experience. School
 
Some 44
 20
 
College
 
Associates 7	 1
 14
 
Bachelor 9 0	 0
 
Have you been counseled by High 4 2 50
 
the Wing Training Office School
 
Staff on CCAF programs?
 
Some 44 29 66
 
College
 
Associates 7	 5
 71
 
Bachelor 9
 5 56
 
Do you believe that High 4
 3 75
 
counseling on CCAF School
 
Programs is necessary?
 
Some 44 40 91
 
College
 
Associates 7
 6	 86
 
Bachelor 9
 9	 100
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TABLE XII (Continued)
 
Level 
Number By 
',-Level ; 
N=64 
4. Did such counseling 
influence your 
decision to.participate 
in a CCAF program? 
High 
School 
Some 44 
Associates 7 
Bachelor 9 
Have you relied heavily 
on the guidance provided 
by the Training Office in 
in pursuing your CCAF 
program? , 
High 
School 
Some 
College 
44 
Associates ^ 7 
Bachelor 9 
Are there other sources 
of counseling and 
guidance on the CCAF 
programs, other than the 
Training Office? 
High 
School 
Some 
College 
4 
44 
Associates 9 
Bachelor 7 
Number of
 
:Yes'
 
Responses
 
.1­
22
 
3
 
5
 
1
 
25
 
4
 
4
 
1
 
24
 
6
 
5
 
Percentage
 
By Level
 
25
 
50
 
43
 
56
 
25
 
57
 
57
 
44
 
25
 
55
 
67
 
71
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Non-Participants
 
Table XIII represents the total number of responses by the
 
non-participants to questions on counseling. The response to the question "Do
 
you 	believe that counseling on CCAF is necessary?" was 66 percent. Those who
 
knew of other sources of guidance and counseling on CCAF the response was 11
 
percent.
 
TABLE XIII
 
TOTAL RESPONSES BY NON-PARTICIPANTS IN CCAF PROGRAMS
 
TO QUESTIONS ON COUNSELING
 
Number of Yes
 
Responses
 
Questions
 N=131	 Percentage
 
1. 	Have you been counseled by 34 19
 
the Wing Training Office
 
Staff on CCAF programs?
 
2. 	Do you believe that counseling
 120
 66
 
on CCAF is necessary?
 
■ p 
3. 	Do you know of any sources of 21 12
 
guidance and counseling on CCAF,
 
other than the Training. Office
 
Staff?
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Table XIV represents the total number of responses by non-participants to
 
questions on counseling by Air Force grade. The highest response rate by
 
non-participants, was to the question: "Do you believe that counseling on GCAF
 
is necessary?" All grades answered yes. Responses received were 76 percent
 
by Aifmen/Sergeants (E-2/E-4); 65 percent by staff Sergeants (E-5); 64 percent
 
by Master Sergeants {E-7); 61 percent l)y Technical Sergeants {E-6)^; ^ and 57
 
percent by Senior/Chief Master Sergeahts (E-8/E- . The lowest response 4
 
percent was by Technical Sergeants (E-6), to the statement, "Have you been
 
counseled by the Wing Training Office Staff on CCAF programs?"
 
TABLE XIV
 
FREQUENCY OF RESPONSES BY NON-PARTICIPANTS IN CCAF PROGRAMS
 
TO QUESTIONS ON COUNSELING
 
BY AIR FORCE GRADE
 
Number Number
 
by Grade of Yes
 
Questions Grade N^lSl Responses Percentage
 
Have you been counseled by E-2/E-4 37 8 22 
the Wing Training Office ■ ■ E-5 ; 89 18 20 
Staff on CCAF programs? E-6 23 : 1. 4 
■ . '■E-7: ■! 25 6 24 
E-8/E-9 7 1 14 
DO you believe that counseling E-2/E-4 37 28 76 
on CCAF is necessary? . , E-s l: 89 58 65 
E-6 ■" ■ ■ 23 14 61 
E-7 25 16 64 
E-8/E-9 7 4 57 
Do you know of any sources of E-2/E-4 37 6 16 
guidance and counseling on : ■ •E-5\' ■:> 89 9 10 
CCAF, other than the Training 23 2 9 
Office Staff? ■■■ ■ E-7^: ,■ . 25 ■V 3'. 12 
- e-6 
E-8/E-9 7 1 14 
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Table XV represents the total responses by non-participants on counseling
 
by education level. Responses by education level indicated no changes. All
 
members answered that counseling was necessary on CCAF. Members with a
 
master's degree responded 100 percent; those with some college 71 percent;
 
those with an. associate's degree 70 percent; those with a bachelor's degree
 
and high school level 52 percent. The lowest response was 6 percent by
 
members with an associate's degree to the statement^ "Do you know of any
 
sources of guidance and counseling on CCAF, other than the Training Office
 
Staff?"
 
TABLE XV
 
FREQUENCY OF RESPONSES BY NON-PARTICIPANTS IN CCAF PROGRAMS
 
TO QUESTIONS ON COUNSELING
 
BY EDUCATION LEVEL
 
Number by Number of
 
Level Yes
 
Questions Level N=181 Responses Percentage
 
Have you been counseled by High 29 14
 
the Wing Training Office School
 
Staff on CCAF programs?
 
Some 97 17 18
 
College
 
Associates 30 8 27
 
Bachelor 21 4 19
 
Master 4 1 25
 
Do you believe that counseling High 29 15 52
 
on CCAF is necessary? School
 
Some 97 69 71
 
College
 
Associates 30 21 70
 
Bachelor 21 11 52
 
Master 4
 100
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TABLE XV (Continued)
 
Questions
 
3. 	Do you know of any sources of
 
guidance and counseling on
 
CCAFr other than the Training
 
Office Staff?
 
Summary
 
The total responses indicating 

(73%). Nevertheless^ only 75 out 

Number by Number of 
Level Yes 
Level N=181 Responses Percentage 
High
 
School
 
Some
 
College
 
Associates 

Bachelor 

Master 

counseling 

29 10 
97 12 12 
30 2 6 
21 4 19 
4 0 0 
on CCAF was 178 out of 245 
\
 
of 245 (30%) indicated they have been
 
counseled by Wing Training Staff on CCAF.
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Table XVI represents the total responses to the third research question:
 
"Which factors were most likely to encourage participation by non-participants
 
in CCAF programs?" The greatest response was 47 percent to more information
 
and better understanding of CCAF, and 16 percent if participation became a
 
factor in promotion selection criteria. The lowest response was 4 percent to
 
a change in duty assignment.
 
TABLE XVI
 
FREQUENCY OF RESPONSES TO-FACTORS MOST LIKELY TO ENCOURAGE
 
PARTICIPATION IN CCAF PROGRAMS BY
 
NON-PARTICIPANTS
 
Number of
 
Yes 	Responses
 
Factors	 N=181 Percentage
 
1. 	If participation became 29 16
 
a factor in promotion
 
selection criteria.
 
2. 	Establish special 20 11
 
incentives.
 
3. 	A change in my AFSC. 12 6
 
4. 	A change in my -duty 7 4
 
assignment.
 
5. 	More information and a
 
better understanding of CCAFi 85 47
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Table XVII represents responses by Air Force grade to factors most likely 
to encpurage; participation on CCAFv All grades: responded that more 
information and understanding of GCAF was necessary. Airmen/Sergeants 
{E-2/E-4) 62 perceht; Staff Sergeants (E-5) 48 percent; Technical Sergeants 
{E-6) 4S:percent; ■Master, Sergeants (E-7) 28 percent; and Senior/Chief Master 
Sefgieants^ (E-8/E-9) 29 percent. / /; 
FREQUENCY OF RESPONSES TO FACTORS MOST LIKELY TO ENCOURAGE 
. PARTICIPATION IN CCAF PROGRAMS BY 
npn-participants by air force grade 
. i.- v. . , ■ - ' • ■ .■ Number Number Percentagi 
by Grade of Yes by Grade 
Factor	 Grade N=181 Responses 
!•	 If participation became E-2/E-4 ■■ 37 5 ' ' 14 
a factor in promotion E-5 89 16 18 
selection criteria. 23■ , E-6	 ' 2 9 
• E-7 . ■ ■ 25 V 6 ; ■ 24 ■ 
, E-8/E-9 ■-■ ■s., 7 0 ■ 0 
2.	 Establish special E-2/E-4 37 4 11 ^ 
incentives. " E-5 " 89 ■ ■ ■"■ ■ 15 
E-5;V: , . -i:: 
•	 • 'v ■ E-7 ■ 25 . 1 4 
E-8/E-9 : 7 ■ i' 14 . • 
3.	 A change in my AFSC. E-2/E-4 37■ 2 
E-5 89 ■ ■ ■ 6 , ■ 7 
E-6 . 23 ■ ' ■ ■ ■ 1 . ■ ' ■ ■ 4 ■ 
E-7 25 2 8 
E-8/E-9 1 14' v' 7 : , 
4 s A change in my duty E-2/E-4 ■■ ■ 37 0 0 
assignment. '^.E-5 , ■ 89 4 4 
E-6 :■ ■ 023 . 0 
E-7 25 1 . 4 
E-8/E-9 ■ 2 29 
5.	 More informatioh and a E-2/E-4 23 ^ ■ ■ 6237 
better understanding of E-5: 89 43 48 
CCAF. E-6 	■ : 23 10 43 
E-7 ' 25 ■ - 7 28 
E-8/E-9 7 2 29 
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Table XVIII represents the total responses by participants on factors most
 
likely to encourage participation by education level. The greatest response
 
indicated no change. Response to more information and understanding of CCAF
 
program, was given by all educational levels. Members with some college 48
 
percent; master and associate degrees 50 percent; high school 45 percent; and
 
bachelor's degree 38 percent. The lowest response was by high school level 3
 
percent to a change in AFSC.
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TABLE XVIII 
FREQUENCY OF RESPONSES TO FACTORS MOST LIKELY TO ENCOURAGE 
PARTICIPATION IN CCAF PROGRAMS BY 
NON-PARTICIPANTS BY EDUCATION LEVEL 
Factor Level 
Number 
by Level 
N=181 
Number 
of Yes 
Responses 
Percentage 
by Level 
1. If participation became 
a factor in promotion 
selection criteria. 
High 
School 
Some 
College 
29 
97 17 
17 
18 
Associates 29 4 14 
Bachelor 21 2 10 
Master 4 1 25 
2, Establish special 
incentives. 
High 
School 
29 14 
Some 
College 
97 
Associates 30 3 10 
Bachelor 21 3 14 
Master ■ 4 1 25 
3, A change in my AFSC, High 
School 
29 1 3 
Some 
College 
97 8 
Associates 30 2 7 
Bachelor 21 0 0 
Master 4 1 25 
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TABLE XVIII (Continued) 
Factor Level 
Number 
by Level 
N=181 
Number 
of Yes 
Responses Percentage 
4. A change in my duty 
assignment. 
High 
School 
29 - 3 10 
Some 
College 
97 4 4 
Associates 30 0 0 
Bachelor 21 0 
Master 4 0 ■ 'Ov : 
5. More information and a 
better understanding of 
CCAF. 
High 
School 
Some 
College 
29 
97 
13 
47 
; 45'-
48. 
, Associates 30 15 50 
Bachelor 21 8 
Master 4 2 ■50:­
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ReGommended Changes to CCAF Programs by Participants
 
"What were some of the changes that participants would recommend to
 
improve GCAF programs?" was the fourth research question. Table XIX
 
represents the total responses by participants to recommended, changes in
 
CCAF. The greatest number of responses was 89 percent to appoint a liaison to
 
work with CCAF program participants. The lowest response was 67 percent for
 
CCAF to design its own general education courses.
 
TABLE XIX
 
FREQUENCY OF RESPONSES TO CHANGES RECOMMENDED BY
 
PARTICIPANTS IN CCAF PROGRAMS TO
 
IMPROVE THE PROGRAMS
 
Number of Yes
 
Responses
 
Recommended Change N=64 Percentage
 
1. 	Award credit for college 48 75
 
level correspondence courses
 
as an alternative to credit
 
earned by actual college
 
classroom att_endance.
 
2. 	Invite civilian colleges to 53 83
 
design and offer on-base
 
general education courses
 
specifically for CCAF
 
programs participants at
 
some locations.
 
3. 	Appoint a CCAF liaison to work 57 89
 
with CCAF programs participants
 
and nearby colleges to facilitate
 
the selection and completion
 
of college courses to meet the
 
CCAF civilian college requirement.
 
4. 	CCAF should design its own general 43 67
 
education courses and offer them
 
by correspondence or through
 
seminars at bases to eligible
 
personnel.
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Table XX represents the total responses by Air Force grade to recommended
 
Ohanges in CCAF programs by participants. The greatest response 100 percent
 
by Senior/Chief Master Sergeants (E-8/E-9) were to award credit for college
 
leyel-correspondenqe courses and CCAF should design its own generar education
 
courses and offer them by correspondence. Master Sergeants (E-7) answered
 
(100%) to award credit by correspondence, and appoint a liaison to work with
 
CCAF program participants. Airmen/Sergeants (E-l/E-4) 100% to invite civilian
 
colleges to design and offer on-base general education courses. The lowest
 
response was by Senior/Chief Master Sergeants (E-8/E-9) to the statements
 
cited above.
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■ TABLE XX 
FREQUENCY OF RESPONSES TO CHANGES RECOMMENDED BY 
PARTiClRANTS IN CCAF PROGRAMS TO: 
IMPROVE THE PROGRAMS BY AIR FORCE GRADE 
Number By 
Grade 
Number of 
Yes 
Recommended Change Grade N=64 Responses Percentage 
Award credit for college 
level correspondence courses 
as an alternative to credit 
earned by actual college 
classroom attendance• 
E-2/E-4 
E-5 ■ ' 
E-6 ^ 
E-7 :r 
E-8/E-9 
■■ 
34 
15 
■ 8 . 
\:2 ; 
: - '.'v. 23 
11 
8 
■■'2.' 
■ ■ 
80 
68 
73 
100 
100 
2. 
. 
lavite civilian colleges to 
design and offer on-base 
general education courses 
specifically for CCAF 
programs participants at 
some locations• 
E-2/E-4 
E-5 
E-6 
E-7';;-'­
E-8/E-9 
'34' 
15 
8 
V-. 
5: ■ 
80 
10 
100 
88 
67 
88 
50 
■ 
; 
3. Appoint a CCAF liaison 
to work with CCAF program 
participants and nearby 
colleges to facilitate the 
selection and completion of 
E-2/E-4 .; 5 
E-5 . 34 
E-6 ' 15 
' ■Et7 8 
E-8/E-9 ;■ ■ ■ ■? - -'2:' -V"V' -
5 . 
■ 31 
12 
8' 
'l­ - ' -
100 
91 V 
80 
100 
50 
college courses to meet 
CCAF civilian college 
requirement. 
the 
1'^' - ■ : "U : ■ ; ' 
4. CCAF should design its own 
general education courses and 
offer them by correspondence 
or through seminars at bases 
to eligible personnel. 
•r 
: 
E-2/E-4 
E-5 
E-7 
E-8/E-9 
. ■ ./ 5 
34 
15 
8 
2 : 
. . ,.;.:-20' , . 
10 
■ . 7 ^ 
2 , 
80 
59 
, ■'"■67. ■ 
88 
100 
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Table XXI represents the total responses by level of education to
 
recommended changes in CCAF programs. The greatest responses were by those
 
with a bachelor's degree and high school level (100%) to award credit for
 
college-level correspondence courses; invite civilian colleges to design and
 
offer on-base general education courses, and to appoint a CCAF liaison to work
 
with CCAF program participants The lowest response was (50%) by high school
 
level that CCAF should design its own general education courses. Most of the
 
responses were to change the method of awarding credit for college-level
 
correspondence courses.
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■TABLE .XXI : ■ 
FREQUENCY RESPONSES TO CHANGES RECOMMENDED BY
 
PARTICIPANTS IN CCAF PROGRAMS TO
 
IMPROVE THE PROGRAMS BY EDUCATION LEVEL
 
Recommended Change 
1.	 Award credit for college 
level correspondence courses 
as an alternative to credit 
earned by actual college 
classroom attendance. 
2.	 Invite civilian colleges 
to design and offer on-base 
general education courses 
specifically for CCAF 
programs participants at 
some locations. 
Appoint a CCAF liaison to 
work with CCAF programs 
participants and nearby 
colleges to facilitate the 
selection and completion of 
courses to meet the CCAF 
civilian college 
requirement. ; 
CCAF should design its 
general education courses 
and 	offer them by 
correspondence or through 
seminars at bases to 
eligible personnel. 
Number By 
Level 
Level N=64 
School
 
Some 44
 
Associates 7
 
Bachelor 9
 
High 4
 
School
 
Some 44
 
College
 
Associates 7
 
Bachelor 9
 
School
 
Some 44
 
Associates 
Bachelor 9
 
4
 
School
 
Some 44
 
College
 
Associates 7
 
Bachelor 9
 
Number of 
Yes 
Responses 
30
 
5
 
■ ■ ■ ■ 9
 
:• 4
 
36
 
4
 
9
 
■ ■■ " 4
 
40
 
9
 
2
 
30
 
4
 
7
 
, 	 Percentage 
by Level 
100
 
68
 
71
 
100
 
100
 
82
 
57
 
100
 
100
 
91
 
57
 
100
 
50
 
68
 
57
 
78
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SUMMARY, CQNCLUSIONS, AND RECOMMENDATIONS
 
Sunnnary
 
The United States Air Force has responded to the needs of their members by
 
institutihg apd implementihg a coraprehensiye range of educational programs.
 
The opportunity to earn an associate of science degree through the Community
 
College of the Air Force is a unique concept among the Armed Services, it is
 
commendable that through accreditation by the Commission on Colleges of the
 
Sourthern Association of Colleges and Schools, CCAF has managed to get their
 
existing Air Force Technical Training Programs to combine general education
 
with Air Force career-related fields for their enlisted personnel. This
 
concept, allows members to enroll in a program related to their Air Force
 
specialties, and after meeting requirements for graduation (64 semester
 
hours), they are awarded an associate of science degree in their respective
 
cafeer'-fields..v^;\ ^ ^
 
This program was designed for the enlisted force to increase technical and
 
general knowledge, and management education which are important for personal
 
and professional growth. However, only 18.79 percent of the Reserve enlisted
 
force are enrolled in CCAF. The reasons why only a significant number of
 
eligible perSpnn^l dp not participate in CCAF v^as addressed in this study.
 
The factors related to participation or non-participation on CCAF programs
 
by Reserve enlisted personnel at Norton Air Force Base was the purpose of this
 
study,
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Four research questions were designed to determine which factors were
 
related to participation or non-participation, what percentage of participants
 
and non-participants had been counseled on CCAF programs, what factors would
 
most likely encourage participation by non-participants, and what changes
 
would participants recommend to improve CCAF.
 
The survey information was gathered from questionnaires distributed and
 
collected from 290 Reserve enlisted personnel at Norton Air Force Base from
 
August 1986 through February 1987. A total of 290 questionnaires were
 
collected, but only 245 were used because 45 members did not answer Sections
 
II or III or answered both sections. Only one grade was not included in the
 
survey (Airman Basic (E—l) because none was available whenever questionnaires
 
were distributed.
 
The survey was divided into three sections. The first section
 
(Demographic information) was used previously by other researchers conducting
 
a similar study, and this section was completed by each individual. The
 
second section was completed by participants in CCAF. The third section was
 
completed by nonrparticipants. Each of the questionnaires was divided into
 
three parts and each part was related to a different research question. The
 
collected data, wets presented by tables and the major findings were discussed.
 
Research Question #1
 
To determine the factors related to participation or non-participation in
 
CCAF at Norton Air Force Base, the responses from both participants and
 
non-participants were used. To determine the reasons for participating or not
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participating in CCAF^ the participants; and non-participants were aSked
 
different set of questions. Eight V statements were presented to the
 
participants and they -were requested to specify if these >ere,the reasons
 
related to participation. The greatest percentage of responses given were to
 
the statements dealing with seIf-improvement and credit could be important for
 
promotion. The lowest percentage of responses received were to the statements
 
dealing with eventually earning a bachelor's degree and the most convenient
 
way to earn credit toward a degree.
 
Fourteen statements were presented to the non-participants and they were
 
requested to specify if these were the reasons related to non-participation.
 
The greatest percentage of responses given was to the statement never
 
seriously considered earning a college degree through CCAF. The lowest
 
response was to Air Force specialty being the main obstacle to participating
 
in a CCAF program. The majority of responses indicated they were interested
 
in earning a college degree through some other method.
 
Research Question #2
 
Participants who were counseled by the Wing Training Office Staff was 64
 
percent. Non-participants who were counseled by the Wing Training Office
 
Staff was 19 percent. All respondents (91%) participants and (66%) of
 
non-participants agreed that there was need for counseling on CCAF. The total
 
responses (31%) from both participants and non-participants indicated they had
 
been counseled by the Wing Training Office Staff. There is a significant
 
difference rate of counseling for participation and non-participation in CCAF.
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Research Qaest^ion #3 ;
 
Forty-seven percent of the non-^participants indicated that the reason most
 
likely to encourage participation was more information and a better
 
understanding of CCAF. The lowest percentage of response was four percent to
 
a change in duty assignment.
 
Research Question #4
 
The greatest percentage of responses 89 percent to appoint a liaison to
 
work with CCAF programs participants was recommended by participants. The
 
lowest percentage of response was 67 percent for CCAF to design its own
 
education courses. •
 
Conclusions
 
The conclusions drawn from this study are based on the following findings:
 
The factors related to participation or non-participation in CCAF at
 
Norton Aix Force Base by Reserve enlisted personnel are related to interest in
 
self-improvement and promotion. The factors related to non-participation by
 
the Reserve enlisted personnel at Norton Air Force Base are related to lack of
 
interest in obtaining a degree from CCAF and a lack of information and
 
understanding about the CCAF concept.
 
Counseling was important, nevertheless, only 69 percent of the enlisted
 
force personnel had not taken advantage of counseling. Counseling about CCAF
 
may have prevented members from participatihg in CCAF.
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The participants made the recommendation that CCAF appoints a liaison to
 
work specifically with, CCAF program participants.
 
Recommendations
 
The folldwfng recommendations are made:
 
That guidance counseling be provided by a professional counselor since the
 
Base Education. Office is not open on week-ends. An alternative could be to
 
train technicians for more in-depth counseling techniques and procedures so
 
Reserve enlisted personnel can receive full educational benefits available to
 
them. ,
 
That information be disseminated to all members through pamphlets,
 
brochures, or bulletins. To conduct presentations during commander's call so
 
members can have a better understanding of the CCAF programs.
 
Provide funds to create an adequate educational reference library (such as
 
college catalogues, counseling guides, bulletins, etc.) so that training
 
technicians can utilize to better assist the members.
 
A study should be conducted in other Reserve units to identify problems
 
related to participation and non-participation of Reservists in CCAF.
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APPENDIX A
 
SURVEY INSTRUMENT
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EDUCATIONAL SURVEY
 
PLEASE FILL IN BLANKS WITH APPROPRIATE ANSWER.
 
1. What is your rank?
 
2. What is your age?
 
3. 	How many years have you been in the Air Force Reserve?
 
years months
 
4. 	How many years have you been assigned to Norton?
 
/ years months
 
5. 	When I separate from the Ait Force I will have completed
 
years of total service.
 
CIRCLE THE APPROPRIATE LETTER TO INDICATE YOUR RESPONSE TO EACH OF THE
 
FOLLOWING QUESTIONS.
 
5. What is your sex?
 
A. Male
 
B. Female
 
7. What is your status?
 
A. Single
 
B. Married 	 ^ " s;■ ' '.'r'"-' 
C. Single parent 
8. What is your educational background? 
A. Less than high school 
B. High school graduate 
C. 15 to 29 	 semester hours of college 
D. 30 to 59 	semester hours of college 
E. Associate degree 
F. 60 to 89 	semester hours of college 
G. 90 to 124 semester hours of college 
H. 124 	semester hours or more of college and an associates 
I. 124 	semester hours or more of college and no degree 
J. Bachelor 	degree 
K. 15 or more semester hours of graduate work 
L. 	 Masters degree
 
total number of post graduate hours
 
9. What was your major reason for enlisting in the Air Force Reserve? 
A. My primary purpose was to obtain an employable skill 
B. Educational opportunities 	 c 
C. To become an officer 
D. Security, economic reasons (Pension, extra income) 
E. Travel 
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10* 	Do you hold:
 
A. A part-time job
 
A Full-time job
 
C• Two jobs
 
11. 	Are you a:
 
A* Full-time student
 
B Part-time student
 
12. 	What is your usual work schedule?
 
A. Day shift, normally stable hours
 
B. Swing shift, normally stable hours
 
C. Mid shift, normally stable hours
 
D. Day or shift work with irregular or unstable hours
 
E. Rotating shift schedule
 
F. Aircrew member of frequent flying status
 
13• 	Have you participated in off duty education classes since enlisting in
 
the Air Force Reserve?
 
A, Yes 	 '
 
B. No
 
14. 	Are you currently participating in off duty education?
 
■r -J-	 A. Yes 
15.	 If you have participated in off duty education classes since enlisting
in the Air Force Reserve, but are not now currently participating
please indicate the last time you were enrolled in an off duty course. 
A. Less than 1 year ago 
B. 1 to 2 years ago 
C. 2 to 3 years ago 
D. 3 to 4 years ago 
E. more than 4 years ago 
16.	 If you are currently participating in off duty education classes 
indicate the degree or program you are pursuing. | 
A. None 
3. Vocationa1-technica1 
C. Associate degree (including CCAF) 
D. Bachelor degree 
E. Master degree 
F. Doctorate 
G. Other 
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17. 	I attend college to;
 
A. 	Improve my job skills
 
B. 	Learn general subjects with no goals in mind
 
C. 	Obtain a degree
 
D. 	Pursue learning for its own sake
 
E. 	Get higher status in my job
 
F. 	To secure professional advancement
 
G. 	To keep up with competition
 
18.. 	Have you visited the 445MAW/Training Office? since your enlistment at
 
Norton?
 
'A,; 	 Yes.
 
B. 	No ,
 
19. 	If you indicated "yes" to question 18, above, please indicate the
 
approximate number of times you visited.
 
A. 	Only once when I in-processed
 
B. 	Only once on my own
 
C. 	2 or 3 times total since being assigned to Norton
 
D. 	About 2 or 3 times per semester
 
E. 	4 or more times total since being assigned to Norton
 
F. 	4 or more times per semester
 
20. 	If you answer to number 18, above, is "yes" please indicate why you
 
went to the Training Office (Circle all that apply)
 
A. 	The only time I have been there is when I received a letter for a
 
required appointment.
 
B. 	My supervisor or commander encouraged me to go to get additional
 
information on program(s) available to me.
 
C. 	A friend of mine suggested that I go to obtain additional
 
information on a program we discussed.
 
D. 	When I went, the training technician was helpful and I was
 
encouraged to return, 

E. 	I went on my own to obtain information, '
 
F. 	To enroll in a CDC or ECI course,
 
G. 	Other reasons. Specify..
 
i 
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21, 	If yo^ only visited the Training Office for required appointments or
 
have only visited once/ please indicate your reason(s) for not return-^
 
ing. (Circle all that apply)•
 
A. 	I cannot go to school because of my civilian employment
 
schedule; is ■:too hectic>
 
B. 	I only report to my duty section on my UTAs.
 
C. 	Is not easy to leave my work section due to workload#
 
y	 b. Jam school#
 
E:# ; The people at the;Training Office are not helpful#
 
F. 	The Training Technician Office talked to me like I was a child#
 
G# y j am not going to school until^ so I do not have any
 
reason to go b to the Training Office.
 
H# 	The Training Technicians only answered the questions I asked and
 
offered no voluntary information#
 
I# 	I have not had the time to return#
 
22# If you have never visited the Training Office at Norton please indicate
 
your reason for not visiting.
 
A# I cannot go to school because of my work schedule.
 
B# I am not interested in going to school.
 
C# I am not going to school until I get out so I do not have any
 
reason to go to the Training Office#
 
D# I have not had the time to go#
 
23• I am enrolied/participating in off duty education courses for the
 
following reason(s). (Circle all that apply)#
 
A# My friends are enrolled#
 
B# To prepare for a commision#
 
^ encouragement#
 
D# To improve my employability skills in my civilian job.
 
E# My family wants me to go# *
 
F# Education counselor encouragement at college.
 
G# ; 	Training Office enco at wing.'
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H. 	Will help for proraotion.
 
I. 	Self-improvement.
 
J. 	To use up my Reserve GI Bill,
 
K, 	Good way.to use time.
 
,L, 	To use my VA benefits.
 
24. 	I am not enrolled in off duty education for the following reason(s).
 
(Circle all that apply)
 
A. 	I do not know how to get started.
 
B. 	Costs too much.
 
C. 	My civilian supervisor says, that, I can not go to school.
 
D. 	The program I want is not available.
 
E. 	My family doesn't want me to go School.
 
F. 	Frequent business trips/man-days.
 
G. 	The Air Force Reserve will not pay for the courses or program that
 
, ^ I 	want.
 
H. 	Off duty courses take too much time from my family and other
 
things I want to do.
 
I. 	I have not finished high school and do not plan to, therefore, I
 
can not take any other courses.
 
J. 	I am just going to take GLEP and DANTES tests for now.
 
K. 	I work a part time job after work.
 
25. My personal feelings about the Wing Trainihg Office personnel are:
 
A. 	The technicians are helpful and caring.
 
B. 	The technician counselors appear not to care about me.
 
C. 	Other (explain).
 
THE FOLLOWING QUESTIONS ARE RELATED TO PARTICiPATION IN THE COMMUNITY
 
COLLEGE OF THE AIR FORCE (GCAF). :
 
IF YOU ARE ENROLLED OR PARTICIPATING IN CCAF PLEASE FILL OUT THE PINK SHEETS
 
MARKED PARTICIPANT.
 
IF YOU ARE NOT ENROLLED OR PARTICIPATING IN CCAF PLEASE FILL OUT THE YELLOW
 
SHEETS MARKED non-participant.
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PARTICIPANTS IN CCAF
 
THE FOLLOWING STATEMENTS ARE SOME REASONS FOR PARTICIPATING IN CCAF. PLEASE
 
INDICATE FOR EACH STATEMENT IF IT IS A REASON YOU PARTICIPATE IN CCAF. CIRCLE
 
THE APPROPRIATE LETTER TO INDICATE YOUR RESPONSE.
 
1. 	It will help me to improve my performance on the job.
 
A. 	Yes
 
B. 	No
 
2. 	I believe that college credit could be important for promotion.
 
A. 	Yes
 
B. 	No
 
3. 	It will help in self-improvement.
 
A. 	Yes
 
B. 	No
 
4. 	I intend to earn a bachelor's degree eventually.
 
A. 	Yes
 
B. 	No
 
5. 	It offers me a good opportunity to earn college credit.
 
A. 	Yes
 
B. 	No
 
6. 	It is an easy way to earn a degree.
 
A. 	Yes
 
B. 	No
 
7. 	I believe that the education I will receive through a CCAF program
 
will help me in the civilian life after I complete my Air Force
 
Reserve enlistment.
 
A. 	Yes
 
B. 	No
 
8. It is the most convenient way for me to earn credit toward a degree.
 
A. 	Yes
 
B. 	No
 
CIRCLE THE APPROPRIATE LETTER TO INDICATE YOUR RESPONSE TO THE FOLLOWING
 
QUESTIONS.
 
1. 	Enrollment in CCAF was my first college experience.
 
A. 	Yes
 
B. 	No
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2. 	Have you been counseled by the Wing Training Office Staff on CCAF
 
programs?
 
A. 	Yes
 
■ ' S./ ' No . 
3. 	Do you believe that counseling on CCAF programs is necessary?
 
A, 	Yes
 
B.."-	No ' ■ 
4. 	Did such counseling influence your decision to participate in a CCAF
 
program?
 
A. 	Yes
 
B, 	No
 
5. 	Have you relied heavily on the guidance provided by the Training
 
Office in pursuing your CCAF program?
 
A. 	Yes
 
. B.- No
 
6. 	Are there other sources of counseling and guidance on the CCAF
 
programs, other than the Training Office?.
 
A. 	Yes
 
, B. ' No
 
WHAT RECOMMENDATION WOULD YQU MAKE IN REGARDS TO MAJOR CHANGES WHICH WOULD
 
IMPROVE CCAF PROGRAMS? CIRCLE APPROPRIATE LETTER TO INDICATE YOUR RESPONSE.
 
1. 	Award credit for college-level correspondence courses as an alternative
 
to credit earned by actual college classroom attendance.
 
A.-	 Yes■ 
B. 	 No 
2. 	 Invite civilian colleges to design and offer on-base general education 
courses specifically for CCAF programs participants at some locations. 
A. 	 Yes 
B. 	 No • 
3. 	 Appoint a CCAF liaison to work with CCAF programs participants and 
nearby colleges to facilitate the selection and completion of college 
courses to meet the CCAF civilian college requirement. 
A. 	 Yes 
B. 	 No 
4. 	 CCAF should design its own general education courses and offer them by 
correspondence or through seminars at bases to eligible personnel. 
A. 	 Yes 
B. 	 No 
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NON-PARTIGIPANTS IN 	 /
 
THE FOLLOWING STATEMENTS ARE SOME REASONS, FOR NOT PARTICIPATING IN CCAF.
 
PLEASE INDICATE FOR EACH REASON^^^^ IF IT IS A REASON YOU DO NOT PARTICIPATE IN
 
CCAF, circle THE APPROPRIATE LETTER TO INDICATE ^OUR RESPONSE.
 
1. 	I plan to earn a college degree through another method.
 
A. 	Yes
 
^ \' v.- /r; V
 
2. I do not believe I could successfully earn a degree through the CCAF
 
.■•:VV /method.V 	 ■/ .:/ \, ' ' 
^Va. ' ;Yesv//; -V'V. '
 
' ■ ;; ■ ; ■ ■ ■ ■ B. ■ no ■ ;. ■ //■ //;. ■ " ■ ■ ■/:' : ■' , :
 
3. I do not like the CCAF approach to earning a degree. 
\A.-?--Yes: ' ' ' ' , .V 
4. 	I do not believe it would help me to improve my performance on the 
job. -■ . • ■ , ■ ' ■ ■ ■ 
/v^ ' ■/■■^A.: '; Yes 	 ■ ■ ■ ' 
B. No ..r /'/^^ . v: ■ ■ ■ - ■
 
5; It is not an easy way to earn a degree.
 
A. 	 Yes ■ ;; ■ '■/ ' ' ■ '■ 
6. 	 1 am enrolled in a civilian colleqe degree program. 
A. 	 Yes 
7. 	I am not interested in earning an associate degree from CCAF. 
A. 	 Yes 
' ; :XB:;,: ; -NO-/. ;' '- ':/;"^ ^ 	 -v 
8. 	I have completed college level courses but they do not meet the 
criteria for a specific CCAF program. 
A. 	 Yes 
.•■ ■yv;"" B. No 
9. 	I prefer to earn a degree through a regular four-year college 
program. , r- ' - • ■ 
A. ' 	 Yes 
B. 	 No y>--' ' "yy/' - - '-^^ ^ 
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iO« 	 I would like to participate in a CCAF program but my duty schedule
 
would prevent me from meeting the civilian college course require
 
ments, as established by CCAF.
 
A. 	Yes ­
B. 	No
 
11. My Air Force specialty is the main obstacle to my participating in a
 
CCAF 	program.
 
A. 	Yes
 
B. 	No
 
12. 	I do not understand the CCAF concept of earning college credit or a
 
degree.
 
A. 	Yes
 
B. 	No
 
13. I never seriously considered earning a college degree through CCAF.
 
A. 	Yes
 
B. 	No
 
14. 	I have postponed plans to enroll in a CCAF program because of personal
 
reasons which would .interfere with my college program.
 
A. 	Yes
 
B. 	No
 
THE FOLLOWING QUESTIONS ARE DEALING WITH COUNSELING, PLEASE INDICATE YOUR
 
RESPONSE BY CIRCLING THE APPROPRIATE LETTER.
 
1. 	Have you been counseled by the Wing Training Office Staff on CCAF
 
programs?
 
A. 	Yes
 
B. 	No
 
2. 	Do you believe that counseling on CCAF is necessary?
 
A. 	Yes ^
 
B. 	No
 
3. 	Do you know of any sources of guidance and counseling on CCAF, other
 
than the Training Office Staff?
 
A. Yes
 
B. No
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PLEASE COMPLETE THE FOLLOWING STATEMENT BY CIRCLING THE APPROPRIATE LETTER.
 
THE CONDITION THAT WOULD MOST. LIKELY ENCOURAGE MY PARTICIPATING IN A CCAF
 
PROGRAM IS_ .
 
A. If participation became a factor in promotion selection criteria.
 
B. Establish special incentives.
 
C. A change in^my'-AFSC.
 
D. A change in my duty assignment.
 
E. More information and a better understanding of CCAF.
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APPENDIX B
 
REQUEST AND APPROVAL TO CONDUCT SURVEY
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■ DEPARTMENT'OF THE;;AjR- FORCE 
HEADQUARTERS 445th MILITARY.AIRLIFT . WING(ASSOCIATE)(AFRES),
 
■ NORTON:AIR FORCE base:GA'92409 ■ : 
lEPLY.TO
 
iTTN OF; CC 29 Apr 86
 
UBJECT Survey Request:
 
Maria Y. Steinkirchner
 
1. Reference your request to do a survey of Air Force Reserve enlisted
 
personnel participation/non-participation in the Community College of the
 
:Air Force.'^ ^ : -a ?
 
2. Your request is approved on the conditions that participatibn is voluntary
 
and^mll be conducted at no cost to the government.
 
pE T. FORTSON, Colonel, USAFR
 
/Commander
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MARIA Y. STEINKIRCHNER ;
 
1530 Clock Avenue
 
Redlands, Califorriia 92374
 
April 29, 1986
 
'.Colonel Eugene T. Fortson, USAFR v: 
■'commander • ^ i-:' 
■445tn Military Airlift Wing ■■ ./: 
Norton Air Force Base, California 92409-6434 r 
Dear ,cblonel^^:F6ttson| i 
I am a candidate for a Master of Arts degree in Vocational Education at San 
Bernardino State Uriiversity, San Bernardino. 
My masters is a study to determine participation or noh-participation by 
Reserve enlisted personnel in the Community College of the Air Force (CCAF). 
In order to gather the data I need from enlisted members of the Reserve, I am 
attaching a questionnaire which was previously used at Tinker Air Force Base 
to gather responses from active duty personnel. 
The questionnaire is aimed at finding out the extent of college preparation 
and interest in CCAF by enlisted members of the Reserve. It will also provide 
an overview of DPMT's dissemination of information regarding CCAF to members 
in our squadrons. 
I request permission to circulate the questionnaire to some of our Reserve 
squadrons. I will request permission from squadron commanders as well. 
The questionnaires will be printed and dispatched at my own expense and the 
respondents will remain anonymous. 
Your approval of this request will be greatly appreciated. 
Sincerely, 
/7. 
Maria Y. steinkirchner 
TSgt, USAFR 
Enclosures 
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SUBJECT: Community College of the Air Force (CGAE), , 20 August\1986
 
TO: • All;Enlisted Personnel
 
I am a,candidate: for a .Master of Arts degree,in .Vocational Education at San
 
Bernardino State University, San Bernardino.
 
My project, is a survey to determine: participation or non-participation "by
 
- enlisted mem'bers. of;:the Reserve in CCAF.^ ^ ^ ^v '.
 
Your individual responses will be anonymous, and there will be no attempt -to
 
report this information to your squadron commander. Please take a few minutes
 
to cp.mplete this questionnaire. To protect your personal .identification,
 
please DO NOT;pla.ce your name anjrwhere on the questionnaire. . .
 
. Your prompt responses will be used to gather data for my project and will be
 
held in strict confidence.
 
Thank you for your cooperation,
 
Maria Y. Steinkirchner
 
TSgt, USAFP v:
 
